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Office of Child Care Licensing

Statutory Authority: 31 Delaware Code, Sections 341-345
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9 DE Admin. Code 101

PROPOSED
PUBLIC NOTICE
101 Regulations for Early Care and Education and School-Age Centers
SUMMARY

The Office of Child Care Licensing (OCCL) proposes to amend DELACARE: Regulations for Early Care
and Education and School-Age Centers. This proposal includes the following changes:
e Using plain language throughout the regulation;
e Clarification regarding the requirement for lead-paint risk assessments for centers that were
built before 1978, including abatement for lead-paint hazards;
¢ Radon testing, including mitigation if necessary,
e Air quality testing for centers located in building/structure that contains or contained a dry
cleaner, nail salon, or any other use that may result in an unacceptable indoor air quality;
e Comprehensive background checks for applicants, licensees, staff members, and volunteers
before being alone with children;
e Certified staff at all times to administer medications, as needed;
¢ Reasonable accommodations for children’s medical needs, including administering non-
intravenous medication; and
e Suspension and expulsion policies.

Requiring centers to be free of lead and radon hazards and the additional requirement for centers
located in a building/structure that contains or contained a business that may result in unacceptable air
quality to have the air quality tested protects children’s health. Comprehensive background checks and
suspension and expulsion policies are required to comply with the Child Development Block Grant Act of
2014. Lastly, by amending these regulations, the needs of children requiring medication (with
parent/guardian permission) while in child care will be met, consistent with the principles of the
Americans with Disabilities Act.

COMMENTS

Interested parties wishing to offer comments, suggestions, data, briefs, or other materials concerning the
proposed regulation may submit them to the Office of Child Care Licensing, Division of Family Services,
Department of Services for Children, Youth and Their Families, 3411 Silverside Road, Hagley Building,
Wilmington, Delaware, 19810, Attention: Kelly McDowell or email them to Kelly McDowell at
Kelly.McDowell@state.de.us by the close of business on May 31, 2018. Public hearings will be held in
each county on the following dates: May 1, 2018, from 6:30 pm -7:30 pm, at the Bear Library, 101
Governor’s Place, Bear, DE Room 1 A & B; April 30, 2018, from 6:30 pm -7:30 pm, at OCCL 821 Silver
Lake Blvd. Dover, DE, and May 2, 2018, from 6:30 pm -7:30 pm, at the Milton Library 121 Union St.
Milton, DE.

DELACARE: 101 Regulations for Early Care and Education and School-Age Centers

INTRODUCTION

1.0 Legal Base

The legal base for these licensing regulations is in 31 Delaware Code, Sections 341-345 and 29
Delaware Code, Section 9003 (7).

2.0 Purpose



mailto:Kelly.McDowell@state.de.us

purpose of these requlat|ons is to protect and support the heaIth safetv, well-being, and posrtlve

development of children who receive care in early care and education and school-age centers. These
regulations establish minimum standards that licensed centers are required to follow. Licensed centers
may exceed the regulations set by the Office of Child Care Licensing (OCCL) by joining Delaware Stars
for Early Success or by the licensee’s own efforts.
PART | GENERAL PROVISIONS
3.0 Definition of Regulated Service

3.1 Early care and education and school-age centers (centers) provide care, education, protection,
supervision, er and guidance for 13 or more children, including children who are related to the licensee.
This Service service is provided on a regular basis for perieds-of less than 24 hours per days . In addition,

the parent/guardian is not present, unattended-by parent-or-guardian, and centers receive for
compensation payment for services provided. This definition shall include but is not limited to full- and

part-time day-care; child care, early care and education, early-childhood-edueation; preschool, nursery
school, extended-child-care, independently operated kindergartens, before-or after-school care, schoel-

age-care;-school's-out-care; school vacation or holiday care, and summer child care. Centers need a
license to operate

heensed—under—theseuregutaﬂens Centers Iocated at schools that are not operated bv a publlc or prlvate
school need a license to operate.
3.3 The following facilities that operate for less than 24 hours per day shall be-exempt from-licensure
undertheseregulations not need a license:
3.3.1 Summer Camps camps that provide care for only school-age children and are issued
permits by the Division of Public Health or “DPH”;
3.3.2 An institution, agency, association, or organization under State of Delaware ownership and

control;

3.3.3 Religion Classes classes ferreligious-instruction conducted by religious institutions during
the summer months foerperiods that do not te exceed four weeks;

3.3.4 Programs established in connection with a business, recreation center, or religious
institution in which children are provided care for brief periods of time, while parent/guardian is on the
premlses—are and and readily accessible at all times en-an-on-call-basis—and-are-able-toresume-control-of-the

3.35 Programs that offer activities for school-age children everthe-age-ef-six who attend at their
own discretion on an ‘open door’ basis, where there is no compensation payment; and where-there-is no
agreement, written or implied, between the program and the parent/guardian for the program to assume

responsibility be respon5|bl for the care of the child;

care on a limited basis in order to meet an emergency need; or
3.3.7 Businesses that solely provide lessons, classes, or activities such as tutoring, music, dance,

sport, or art;

that prowdes education in the subjects prescrlbed for the schools of the State. This school reports to the
State Board of Education pursuant to 14 Delaware Code, Section 2704. This exclusion includes
programs and preschool education programs for people with disabilities as defined by 14 Delaware
Code, Section 3101(4) operated by these schools, except as stated in subsection 7.2.

3.4 A person, organization, or entity shall not operate a center or provide child care services as
defined in these regulations unless issued a license to-do-so is-issued by the-OCCL. Anyone who violates
aprovision-of 31 Delaware Code, Sections 341-345, known as The Delaware Child Care Act, may not be
fined net more than $100 or imprisoned aet more than three months, or both.

341 To maintain licensure, licensees must follow these regulations and applicableprovisions-of
the Delaware Code. Failure to do so may result in a corrective action plan or enforcement action, such as
warning of probation, probation, suspension, revocation, or denial of a license application. A licensee may




reguest-an appeal of a pending enforcement action by requesting a hearing within 10 business days of
notification of the OCCL'’s decision to impose the action.

4.0 Definition of Terms

The following words and terms when used in these regulations have the following meaning unless the
context clearly indicates otherwise:

“Administration of Medication certificate” means a document issued by OCCL that gives permission
for a staff member to administer medication to children in care.

“Administrative hearing” or “appeal hearing” means the hearing provided to a licensee or applicant
when the licensee or applicant requests an appeal of OCCL'’s decision to place the facility on the
enforcement action of warning of probation, probation, or to suspend or revoke a license, or deny a
license application by presenting evidence to contest the action. A licensee or applicant, at their
expense, may appeal hearing decisions for suspensions, revocations and denials to Delaware Superior
Court for a final review.

“Administrator” means the individual person responsible for the supervision and administration of the
OCCL.

“Agreement of Understanding” means a fermalwritten document that is part of a corrective action plan
or used when deemed necessary to ensure regulation compliance.

“Applicant” means the individual, president of the corporation, managing member of the Limited Liability
Corporation Company er “LLC,”; or entity that is responsible for and has authority over the operation of
the center.

by-State-orfederal-law-
“Business day” means a weekday Monday through Friday not including the-weekend-{(Saturday-and

Sunday)-ora State of Delaware legal heliday holidays that falls fall on a weekday.
“Center” means the licensed early care and education or school-age center.

“Child” means a person who has not reached the age of 18 years.

“Child abuse” means causes or inflicts sexual abuse on a child; or a person that has care, custody, or
control of a child and causes or inflicts physical injury through unjustified force, emotional abuse, torture,
exploitation, maltreatment or mistreatment as defined in 10 Delaware Code, Section 901.

“Child care” also known as “early care and education” means the providing of care, education,
protection, supervision, or guidance of children.

“Child care licensing specialist” alse-known-as or “licensing specialist’” means an OCCL employee of
the-OCCL who is responsible for performing regulatory activities including monitoring child care facilities,
investigations investigating complaints, monitoring the need for enforcement actions, and making
recommendatlons deGPSPGHS for licensure as set forth in Delaware Code and these regulations.

r—eguianens or “Ilcensmq superwsor means an OCCL emplovee who is respon5|ble for supervising

licensing specialists. This person ensures licensing specialists are performing regulatory activities and
approves complaint investigations, enforcement actions, and licenses.

“Child neglect” means the failure to provide, by those responsible for the care, custody, and control of
the child, the proper or necessary: education as required by law; nutrition; or medical, surgical or any
other care necessary for the child’s well-being as defined in 10 Delaware Code, Section 901.

“Child sex abuse” means an act against a child that is described as a sex offense or child exploitation
as defined in 11 Delaware Code Section 8550(2).

“Child with disabilities” means a child who has been diagnosed by a qualified professional as having a
physical, intellectual, emotional, developmental, or chronic medical condition or impairment which would
require modifications in the regular program of activities for that child at a center as listed in an individual
education program “IEP,” individualized family service plan “IFSP” or as defined by applicable federal and
State laws.

“CHU” means the Office of Child Care Licensing’s Criminal History Unit.




“Clock hour(s)” means the actual number of hours or time a participant person spends attending the

instructional portion of training designed to develop or enhance early-care-and-education-orschool-age

care-competencies child care skills.
“Complaint investigation” means the process followed by the division to investigate effectively

accusations that a licensee is does not in-compliance comply with these regulations or applicable laws.
“Comprehensive Background check” means a State of Delaware and federal (national) fingerprinted
report of a person’s entire criminal history including a search of the National Crime information Center’'s
National Sex Offender Regqistry; and a search of state criminal, sex offender, and child abuse and neglect
reqistries, repositories, or databases in the state where the person resides, and in each state in which he
or she resided during the past five years. Once the State of Delaware and federal criminal history record
check have been completed and eligibility determined, staff members may be present and supervised in
the center. Qualified staff members may not be left alone with children until OCCL reviews the
comprehensive background check, determines eligibility, and approves the person.

"Conference" means a meeting between OCCL and a licensee to discuss non-compliance of a serious or
repeated nature. At a conference, a licensee may also dispute hon-compliance with regulations cited by a
licensing specialist during a compliance review, complaint or other visit, or discuss the denial of a variance
reguest.

“Core topic areas or core areas” means training in child development; developmental curriculum
planning/environment and curriculum; positive behavior management/social-emotional development;
observation and assessment; health, safety, physical activity, and nutrition; family and community;
professionalism; and or management and administration.

“Corrective action plan” means a written document listing non-compliance that a licensee must be
corrected correct, how itmustbe-corrected to correct it, and the date by-which-itmust-be-corrected OCCL
requires the corrections to be completed.

"CPSC" means the U.S. Consumer Product Safety Commission.

“Denlal” means the process of refusmq to qrant a Ilcense after receipt of an appllcatlon This constitutes
refusal of official permission to operate.

“Department” means the Department of Services for Chrldren Youth and Their Famrlres

theQGGt: means the |nd|V|duaI owner or the person with authorrtv to sign the application on behalf of the
corporation or Limited Liability Company.

“DHSS” means the Delaware Department of Health and Social Services.

“Direct child care” means the providing of care, education, protection, supervision, or guidance of
children.

“Direct observation” (of children or staff members) means that staff members are physically present in
the same room or area with children or other staff members, are visually monitoring the interactions of
children or staff members, and are alert to problems that may occur.

“Direct voice contact” means a licensee or staff member is required to speak directly with a an OCCL
licensing specialist, licensing supervisor, or administrator from-the-OCCL through-a-phone-call by calling
or face-to-face-contact visiting OCCL. When direct voice contact is required, leaving a voice mail
message is not acceptable.

“Division” means the Division of Family Services within the department.

“Division director” means the director of the Division of Family Services.

“DOE” means the Delaware Department of Education.

"DPH" means the Delaware Division of Public Health.

“Early care and education” also known as “child care” means the care, education, protection,
supervision, or guidance of children beginning at birth.

“Early childhood administrator” means a staff member with direct responsibility for the center’s total
program of services provided to children and their families, and ineluding when applicable, the
administrative aspects. The-earlychildhood-administrater This staffmember person approves curriculums.
and-when When also serving as the early childhood curriculum coordinator, this staffmember person
develops and evaluates curriculum and implements-er monitors implementation of curriculum and daily

activities for children at the center. Fhe-early-childhood-administrator This staff-member person
supervises all staff members and meets the qualifications specified listed in these regulations.




“Early childhood aide” means a staff member who performs direct child care functions-and-related
duties in this time-limited entry-level position;. This person works under the supervision of at least an early
childhood teacher and the direct observation of at least an early childhood assistant teacher or early
childhood caregiver; .This person has not completed the approved training required for the position of
early childhood intern; and can never be alone with children--and . This person meets the qualifications
specified listed in these regulations.

“Early childhood assistant teacher” means a staff member who performs direct child care funetions
andrelated duties; .This person works under the supervision of at least an early childhood teacher and
assists in the implementation of curriculum. This individual person may supervise early childhood interns,
early childhood aides, volunteers, and substitutes and meets the qualifications specified listed in these
regulations.

“Early childhood caregiver” means a staff member who was formerly qualified as a caregiver at a
particular center licensed before the-effective-date-ef-the January 1, 2007;. regulations-oronly This
person mav transfer to a Center Ilcensed before theeﬁeetnredatee#the January 1, 2007, regulations-that
; A on that is owned by the same
Ircensee Th|s mdwrdeal Qerso works under the supervrsron of at least an early childhood teacher. and
This person performs direct child care functions-and-related duties and assists in the implementation of
curriculum. This individual person may supervise early childhood interns, early childhood aides,
volunteers, and substitutes and meets the qualifications specified listed in these regulations.

“Early childhood curriculum coordinator” means a staff member who works under the supervision of
the early childhood administrator and may be responsible for the direct care, supervision, guidance, and
education of children at the center. Fhe-eatly-childhood-curriculum-coordinator This person develops and
evaluates curriculum and implements-er monitors implementation of curriculum and daily activities for
children at the center. This individual person may supervise early childhood teachers, early childhood
assistant teachers, early childhood caregivers, early childhood interns, early childhood aides, volunteers,
and substitutes and meets the qualifications specified listed in these regulations.

“Early childhood curriculum coordinator without a degree” means a staff member who may fill this
position previded-that if the early childhood administrator is-fully-gqualified-as-deseribed-in-these
regulations-with has at least a bachelor’s or asseciate associate’s degree from a regionally accredited
college or university. This individaal person may be responsible for the direct care, supervision, guidance,
and education of children at the center. Fhe-early-childhood-curriculum-coordinatorwithout-a-degree This
person develops and evaluates curriculum and implements-er monitors implementation of curriculum and
daily activities for children at the center. This individual person may supervise early childhood teachers,
early childhood assistant teachers, early childhood caregivers, early childhood interns, early childhood
aides, volunteers, and substitutes and meets the qualifications specified listed in these regulations.
“Early childhood intern” means a staff member who performs direct child care functions, and related
duties. This person and works under the supervision of an early childhood teacher and the direct
observation of at least an early childhood assistant teacher or early childhood caregiver. This individual
person can be alone with children as specified listed in these regulations. This person and meets the
qualifications specified listed in these regulations.

“Early childhood teacher” means a staff member who performs direct child care functions-and-related
duties;. This person works under the supervision of an early childhood administrator or early childhood
curriculum coordinator, and is immediately responsible for the direct care, supervision, guidance, and

education of children at a center. Fhe-early-childhood-teacher This person implements the curriculum and

daily activities for a group of children. Fhe-early-childhood-teacher This person may supervise early
childhood assistant teachers, early childhood caregivers, early childhood interns, early childhood aides,

volunteers, and substitutes and meets the qualifications specified listed in these regulations.
“Enforcement action” means an administrative action ergroup-ef-actions taken to promote compliance,
such as warning of probation, probation, suspension, revocation, or denial ef-alicense-application.
“Experience” means the practical knowledge or skill gained from documented direct participation in

working with children birth through second grade in a group setting for early care and education positions
or with children kindergarten through sixth grade in a group setting for school-age positions.

“Family” means a biological or adoptive father or mother, but may be interpreted broadly to include a
person, whether related to the child by blood or not, who resides with the child, takes part in the child’s
family life, and also may have responsibility for or legal custody of the child.

“Field trip” means an-exeusion a trip or program activity off the licensed site and is not a routine
program outing.

“Governing body” means the person or group of people with ultimate responsibility for and authority
over the operation of a center, as for example, an owner or Board of Directors.

“Group size” means the maximum number of children assigned to a specific staff member or group of
staff members, occupying an individual classroom or well-defined physical space within a large room.




“‘Hazardous material” means any item or agent (biological, chemical, radiological, and/or physical),
which has the potential to cause harm to humans, animals, or the environment, either by itself or through
interaction with other factors.

“Health care provider” means a professional who practices medicine with or without supervision and is
sanctioned by an established licensing body. The most common types of health care providers include
physicians, advance practice nurses or nurse practitioners, and physician assistants.

“Individualized educational program” or IEP means a document written at least yearly about the
required services and education program, usually for a child three years of age or older with an identified
disability.

“Individualized family service plan” or IFSP means a document written at least yearly about the
required services for an infant or toddler (ages O-two years) with an identified disability.

“Infant” means a child whe-is less than one year old.

“Institutional abuse” means a child is the subject of abuse or neglect as defined in Delaware Code,
Title 10, Chapter 9, Section 901 while in out of home care.

“License” means the document issued by the OCCL granting authority to a licensee at the center’s
location to operate under applicable State laws.

“License extension” means the process by-which-the-period of lengthening of an annual license is
lengthened by an additional month because all conditions to issue an annual license have not been met
and are not in the control of the licensee.

“Llcensee” means the owner or entlty Iegally responsrble for a Ilcensed center.

“Llcensure” means OCCL therssumg |ssued ofa Chl|d care Ilcense by—the@@@l: when the applicant has
demonstrated compliance with these regulations and applicable codes, regulations, and laws.

“Niah

"NRTL" means a Nationally Recognized Testing Laboratory, recognized by the Occupational Safety and
Health Administration or “OSHA” to test products to applicable product safety standards, such as
Underwriter's Laboratories, Inc.

“Office of Ch||d Care Llcensmg” or “OCCL” meansrthe ergan&aﬂenw%n#redepamﬂent_autheﬁzed

ane—preeeeures means the agency Wlthln the department authorlzed under 31 Delaware Code Sectlons

341-345 to promulgate and enforce requlations for child care, to license child care facilities, and to
develop and implement policies and procedures.

“Overnight care” means care for a child between the hours of 10 p.m. and 6 a.m. when the period
includes a portion of the child’s normal sleeping hours.

“Parent/Guardian” means a birth or adoptive parent, legal guardian, or other person having
responsibility for, or legal custody of, a child.

“Plan review” means the document submitted to and-approved-by-the OCCL for approval by an applicant
requesting epening-of to open a new center or by a licensee for an expansion or renovation of a licensed
building’s indoor or outdoor space to ensure compliance with these regulations.

“Policy” means an organized plan that is designed to determine and guide decisions, actions, and other
matters. Policies are and-is reviewed and updated at least yearly. When changes are made, the updated
information must be given to the approprlate people

“Preschool -age chlld”

l«ndergarteneeﬁrsegrade—whtel%r—eemesimst means a Chl|d aqe three throuqh f|ve who is not vet

attending kindergarten or a higher grade. If a child is older than age five and is not yet attending
kindergarten or a hlqher qrade OCCL conS|ders that child in the preschool -age group.
“Probatlon A .

er—faeereveeatlenepdemaLef—the#eenseLappheauen means an enforcement actlon |n|t|ated by OCCL

because of non-compliance with these requlations. The division director approves this action. This action
directs the licensee to correct all non-compliances and maintain compliance or face revocation or denial.




mcreasrnq abrlrtres of staff members throuqh access to educatron and trarnrnq opportunities, either in the
workplace or through outsrde orqanrzatrons
“Provrsronal Ilcense”

GH—&—pFGVISiGH&J—HGGHSG—fGFH@GFG—Fh&H—]:Z—GGHS&GHtNe—MGHmS means a Ilcense issued for a maximum

period of three months when the licensee is temporarily unable to comply with these regulations. This can
be when there is no serious risk to the health, safety, and well-being of children. The licensee has agreed
to comply with a corrective action plan or an agreement of understanding. An extension beyond this time
requires administrator approval. A licensee may not operate on a provisional license for more than 12
consecutive months.

“Quality-assured training” means training of the highest quality that is monitored to ensure that the
content of the training is research-based and aligned with State standards for the field.

“Regularly or on a regular basis” means early care and education and school-age care services, which
are available and provided at a center ea more than one day in a week.

“Regulation” means a-baseline-er the minimum standard required for a particular aspect of child care,
setforth-in-Delaware-Administrative Code-as established by the OCCL, and known as Delacare:
Regulations for Early Care and Education and School-Age Centers.

“Revocation” means the process of reseinding canceling a license during the license’s effective dates of
alicense withdrawing official permission to operate.

“Routine program outing” means an activity occurring at least weekly ferchildren that appears on the
posted classroom activity schedule and involves children leaving the center’s premises, such as a routine
walk toa playground ora walk around the block.

“School age admlnrstrator” means a staff member ofa school age center with direct or supervisory
responsibility for the school-age center’s total program of services provided to children and their families
including, when applicable, the administrative aspects. Fhe-school-age-administrator This person
approves curriculum and also, when not assigning such duties to a school-age site coordinator, develops
and evaluates curriculum and implements or monitors implementation of curriculum and daily activities for
children at the school-age center. Fhe-school-age-administrator This person supervises all school-age
staff members and meets the qualifications specified listed in these regulations.

“School-age aide” means a staff member of a school-age center who performs direct child care
functions-andrelated duties in this time-limited, entry-level position;. This person whe works under the
supervision of at least a school-age site coordinator and the direct supervision of at least a school-age
site assistant;. This person has not completed the approved training required for the position of school-
age intern, can never be alone with children, and meets the qualifications specified listed in these
regulations. This person will only count in staff/child ratios during the first year of employment at a center.
“School-age care” means care, education, protection, supervision, or guidance for school-age children
before or after-school, during school holidays, or during summer months.

“School-age center” means a center that exclusrvely provrdes care for school -age chrldren

“School -age chrld” A

frrst—grade—whrehever—eemes—ﬂrst means a chrld Who attends or has attended kmderqarten ora hlqher

grade.
“School-age intern” means a staff member of a school-age center who performs direct child care

functions-and-related duties;. This person works under the supervision of at least a school-age site
coordinator or school-age site assistant who is designated as responsible for the school-age center. This
individual person works under the direct observation of at least a school-age site assistant, can be alone
with children as specified listed in these regulations, and meets the qualifications specified listed in these
regulations

“School-age site assistant” means a staff member of a school-age center who performs direct child
care functions-and-related duties;. This person works under the supervision of at least a school-age site

coordinator; and assists in the implementation of curriculum. Fhe-sehool-age-site-assistant-wheo This



person is designated as responsible for the school-age center and may supervise school-age interns,
school-age aides, volunteers, and substitutes. This person and meets the qualifications specified listed in
these regulations.

“School-age site coordinator” means a staff member of a school-age center who performs direct child
care functions-and-related duties; . This person works under the supervision of the school-age
administrator, and is immediately responsible for the day-to-day operations of the school-age center,
direct care, supervision, guidance, and education of the children. The-school-age-site-coordinator This
person implements curriculum and daily activities for children at the school-age center. Also, when
assigned such duties, the-school-age-site-coordinator this person develops and evaluates curriculum; and

monitors implementation of curriculum. Fhe-school-age-site-coordinator This person may supervise
school-age site assistants, school-age interns, school-age aides, volunteers, and substitutes and meets

the qualifications speeified listed in these regulations.

“Secretary” means the Secretary of the Department of Services for Children, Youth and Their Families.
“Section 504 Plan” means a document describing accommodations provided to a child with a disability
to ensure full participation at the center.

“Serious injury” means any impact or injury to a child’s head or any physical injury, which creates a
substantial risk of death, or which causes serious and prolonged disfigurement, prolonged impairment of
health, or prolonged loss or impairment of the function of a body part.

“Service Letters” as required by the Delaware Department of Labor, 19 Delaware Code, Section 708,
shall be sent to an employee’s current or last employer and all previous child care and health care
employers for the past five years before the first day of employment or, if applicable, volunteering.

“Staff or staff member” means a full- or part-time employee of a center including all substitutes and any
volunteer working over five days or 40 hours a year.

“Substitute” means a paid staff member who is temporarily filling in for a position during the absence of
a permanent staff member. This person and works under the supervision of at least an early childhood
teacher, school-age site coordinator, or school-age site assistant who is designated as responsible for the
school-age center. If not qualified to be alone with children, the substitute shall work under the direct
observation of at least an early childhood assistant teacher, early childhood caregiver, or school-age site
assistant.

“Successful completion” means earning at least a grade of C or its equivalent in early childhood
education or child development course work from a regionally accredited college or university or
completion of a quality-assured training course.

“Supervised experience” means successful completion of the process specified by the OCCL to reduce
the amount of experience required to qualify for designated certain early childhood and school-age
positions.

“Supervision of children” means the appropriate correct number of staff members are physically
present in the area or room, including outside, with where children. are-being-cared-forand-are
Supervision includes providing watchful oversight and timely attention to children’s actions and needs.
“Supervision of staff” means performing monitoring and evaluation functions of assigned staff, which
includes the observation of interactions of assigned staff members with children and families, and staff’s
adherence to these regulations; and the center’s policies and procedures. When performing monitoring
functions, supervisory staff members shall be physically present in the same room or area as assigned
staff members and directly observe staff to monitor on- gorng mteractron with children.

Suspensron order 0

that—the—keense—te—eperate—a—eente#has—been—sespended means a notice |ssued bv OCCL drrectlnq a

center’s child care services to stop as of a specific date. While the license is suspended, a licensee may
not provide child care.

“Toddler” means a child wheo-is between-the-age-of over 12 months old and less-thar under 36 months
efage old.

“Training” means an organized professional development activity that is approved or accepted by the
OCCL as desrgned to develop or enhance the early care and education or school -age competencres

means OCCL s approval for a licensee to meet the intent of the a specrflc licensing requlation in a way
that is different from the way the regulation specifies. OCCL will only give this approval when the change
will not endanger the health, safety, or well-being of children in care.

“Volunteer” means a person who provides an unpaid service or support to a center. A volunteer shall be
under the supervision of at least an early childhood teacher, school-age site coordinator, or school-age
site assistant who is designated as responsible for the school-age center. If not qualified to be alone with




children and working with children, a volunteer shall work under the direct observation of at least an early
childhood assistant teacher, early ch|Idhood careg|ver or school -age site a55|stant
“Warning of probatlon !

enforcement action |n|t|ated bv OCCL because of non- complrance with these requlatlons OCCL’s

administrator approves this action. This action directs a licensee to correct all non-compliances and
maintain compliance or face probation or other enforcement action.
5.0 Issuance of a chense

In order for OCCL to grant a Ircense the appllcant must successfully complete the applrcatron process

according to OCCL's procedures. OCCL must determine compliance with these requlations and
applicable parts of the Delaware Code. To operate a center, OCCL must issue a license for the site
address listed on the application. This license remains the property of OCCL and is not transferable or
subject to sale. A licensee must post the license. When a center is sold, closes, or relocates, or when the
license has been suspended or revoked, the license immediately becomes void.

6.0 Authority to Inspect

eemphaneewthappheableuprewsrensef—thes&regulatrens A Ircensee must aIIow access to the center

during the hours of operation. This includes access to information, files, and documents needed to
determine compliance. Access shall be granted to officials from OCCL and other State and local agencies
to determine compliance with applicable codes, requlations, or laws. Agencies providing payment for child
care servrces shall also be qranted access.

others at the center shall permrt and not hrnder officials from OCCL and other authorrzed State and local

officials from interviewing the licensee, staff members, substitutes, children in care, or children’s
parents/guardians. Interviews will occur to determine compliance with applicable codes, requlations, or

laws.

AL visit A licensee may
request a conference with a Ircensmq supervisor to drspute crtatrons of requlatlon non-compliance. These

citations may have occurred during a compliance review, complaint investigation, or other visit.

7.0 License for Each Center Site Location
7.1 A separate application shall be made for each eenter center’s address. A separate license is not
required for a center that ooperates in two or more bundlngs at the same address.

eenter—address If not employed bv the school an agency or |nd|V|duaI Who operates a center ata publlc
or private school shall be required to obtain a license.
8 O License Renewal

A licensee shall submit a completed license renewal

application to OCCL at least 60 days before the current license expires. Applications received less than
60 days before the license expiration are late. When a licensee submits an application on time, the
existing license shall not expire until OCCL makes a decision on the renewal application. When a
licensee submits an application after the license expires, once approved, the new license will start the




date OCCL received the application. An annual or provisional license may be issued after a licensing
specialist completes a compliance review.
9 0 Changes Affectlng a Llcense

arehangemithew%eﬁamhenzed—regwated—semee A Ilcensee shall mform OCCL before chanqrnq the

indoor or outdoor spaces of the center. OCCL shall require the licensee to submit a revised plan review
and receive approval before making additions, renovations, or other changes in the indoor
areas/classrooms or outdoor spaces of the center . Before the new or changed area is used, the center
must first receive OCCL'’s approval. OCCL shall require a new application for a change in the name of the
center; or a change in the type of authorized regulated service.

10.0 License Suspension

10.1 Fhe OCCL may immediately suspend a license if the health, safety, or well-being of children in care
is in serious or imminent danger. A suspension order may be verbal or written and requires the licensee
shall-cease to stop providing child care eperation-asrequired-by-the-OCCL. OCCL will send written
follow-up to A a verbal suspension order shallbe-followed-by-a-written-suspension-order within three

business days. A written suspension order shall state the reason or reasons for the enforcement action.
10.2 Within 10 business days afterthe-issuanee of OCCL issuing the written order, the licensee

must choose to close permanently relinguish-the-child-care license{if-applicable)-to-the OCCL, remain

suspended until the reason for the suspension has been corrected, or remain suspended and request a
hearing.

The hearing
shall be scheduled and held W|th|n 10 busmess days of the licensee’s request for a hearing. A hearing

officer with no previous involvement in the matter will be assigned. The hearing officer may allow hearing
delays only for good cause.

104 A licensee dissatisfied with the department's decision for suspension may file an
appeal within 30 business days after the mailing or delivery of the decision notice. This licensee appeals to
the Office of the Prothonotary in Delaware Superior Court in the county where the home is located. A
licensee shall supply a copy of the appeal to OCCL. The licensee pays for this appeal.

11.0 Denial of a chense Applrcatron or Revocatron

Ircense application or revoke a license for farlure to foIIow these requlatrons or a federal, State, or local
law. An effort to give false information to OCCL by the licensee or staff member of the center may result
in revocation or denial. The division shall notify the licensee in writing of the reasons it intends to deny a
license application or revoke a license. This letter will describe how a licensee can appeal the decision by
requesting a hearing.

11.1.1 Within 10 business days after receipt of receiving the written notice, the licensee must
request a hearing or accept the denial or revocation and close within the time frame indicated listed in the
notice.

within 30 davs of the hearlnq request. The department will assign a hearing officer with no previous

involvement in the matter. The hearing officer may allow delays only for good cause.

11.1.3 Fhelicensee When a whese license has been revoked or applicantwhese an
application has been denied, the licensee or applicant may not apply for a license from the OCCL within-a
for three-yearperiod three years from the date that the revocation or denial was upheld. A facility’s
designated representative, early childhood administrator, or school-age administrator will not be issued a
license during this three-year period.




adm|n|strat|ve heannq ina tlmer manner, its eX|st|nq license shaII be valid until the department provides
a written decision after the hearing . However, OCCL may suspend a license immediately whenever the
health, safety, or well-being of children in care is in serious or imminent danger.

11.3 If a licensee does not make a timely request for an-administrative a hearing in-accordance-with
as stated in Subseetion subsection 11.1.1, the action-to-deny-alicense-application-orreveke-alicense
denial or revocation shall take effect 30 calendar days after the-issuance-of OCCL issued the notice.
However, if the health, safety, or well-being of children in care is in serious or imminent danger, the OCCL
shall suspend the Ilcense mmedlately

hearing, an apphcant or I|censee who is dissatisfied with the department’s decision from a
revocation or denial hearing, may file an appeal within 30 business days of receiving the
decision notice. The applicant or licensee appeals to the Office of the Prothonotary in
Delaware Superior Court in the county where the child care facility is located or is to be
located. The applicant or licensee shall supply a copy of the appeal to OCCL. The applicant
or licensee pays for this appeal.
11.3.2 The final decision of the Seeretary secretary will remain in place during the appeal
process unless otherwise ordered by the Ceurt court pursuant to 29 Delaware Code, Section 10144.
12.0 Regulation Variance

anMeqwt&H%—ate%e—beeem&eemphant—wﬁh%h&mgataﬂen A Ilcensee must complv W|th aII requlatlons

unless a licensee requests a variance from OCCL and receives approval. The written variance request
must describe how a licensee will meet the intent of a specific requlation in a way that is different from the
way the regulation states. The change shall not endanger the health, safety, or well-being of children in
care. A licensee shall keep the variance approval and make it available on request. If the licensee fails to
comply with the variance, OCCL shall cancel the variance and require the site to comply as the regulation
states.
PART Il ADMINISTRATION AND ORGANIZATION
13.0 Notification to the Office of Child Care Licensing

13.1 A licensee shall ensure-thatthe-OCClL-is-netified notify OCCL in writing at least 90 consecutive
calendar days before the anticipated expected closing of the facility-orprogram center or a change of

ownership, sponsorship, location, facility-erprogram center name, licensed capacity, or applicable type of
regulated service being provided.

13.2 A licensee shall ensure-thatthe-OCCL-isnetified notify OCCL within five business days of the
resignation, termination, transfer, or hiring of the early childhood or school-age administrator, early
childhood curriculum coordinator, or school-age site coordinator. OCCL shall be notified within five
business davs of the death of the licensee.

heuwt&mm&event_et A Ilcensee shaII ensure OCCL is called Wlthm one busmess dav Mondav—Frldav from
8:00 AM to 4:30 PM (leaving a message is not acceptable) and follow this call with a written report within
three business days, in the event of:

13.3.1 A fire, flood, or other damage due to a naturaler-man-made disaster(s) that impacts
affects the ability to operate safely

at the center and requwed med|caI/dentaI treatment other than first aid provided at the center;




13.3.3 Suspected abuse or neglect of a child while at the center (after reporting the suspected
abuse-or-negleet suspicion to the 24-Hour Child Abuse Report Line, currently listed as 1-800-292-9582);
13.3.4 A known arrest or conviction of a staff member or licensee including-those-which-prohibit

treatment A child had a reaction to medrcatron requrrrnq medrcal treatment or recerved medrcal treatment

because of a medication error, {such as administering the wrong medication to a child, administering the
wrong dose, failure to administer the medication, administering a medication to the wrong child, or
administering the medication by the wrong route}.

13.3.6 A child is abducted or missing; or

13.3.7 An equipment breakdown that threatens the health and safety of children in care,
including but not limited to lack of working toilets, interruption of running water, loss of phone service or
power, smoke/fire alarm system failure, and heating or air-conditioning failure.

13.4 A licensee shall ensure that the OCCL is immediately netified-by-direct-voice-contact called
Monday-Friday from 8:00 AM to 4:30 PM during-the-OCCL's-working-hours of the-death-of if a child dies
while in care. Leaving a message is not acceptable. If a death occurs after such-weorking these hours, the
licensee shall immediately call the 24-Hour Child Abuse Report Line (currently listed as 1-800-292-9582).

13.5 Telephone calls from the OCCL requiring a response frem-the licensee-orstaff must be
returned within two business days.

14.0 Governing Body

14.1 A licensee shall have an identifiable owner or funetioning governing body with responsibility for
and authority over the operation of the center. The owner or governing body shall designate a qualified
person to function as the center’s early childhood or school-age administrator ef-the-center.

14.2 The center’s owner or governing body efa-center shall ensure that the licensee and its
employees follow all applicable federal, State, local laws and regulations, including, but not limited to, the
Americans with Disabilities Act, and Delaware equal accommodations statutes, and have a State
business license;.

14.3 A licensee shall have an organized system of business management and have sufficient staff,
space, and equipment to fulfill, at a minimum, administrative, fiscal, clerical, cleaning, maintenance, food
services, direct child care, and supervisory functions.

15.0 Insurance Coverage

A licensee shall secure-and-maintain-onfile have written documentation of motor vehicle (if applicable),
comprehensive general liability insurance, and other insurance as required by State law.

16.0 Records

16.1 A licensee shall maintain keep paper or electronic filtes-and records applicable to licensing and
have them accessible-and-available on-site for OCCL'’s review by-OCCL atall-times.

16.2 A licensee shall establish have and use a system for documenting attendance at arrival and
departure. This system shall verify the location of individual children when a child does not remain with

the entire class. Fhese-daily-child-attendancerecords A licensee shall beretained keep these records for
armtmmam—pened—ef at Ieast three months

reeerdsafeparmtmmmt—pened—ef—aﬂeast—tmeemenths A Ilcensee shaII keep a dallv ertten or electronlc

record of each staff member’s exact hours worked in each classroom or area. A licensee shall keep these
records for at least three months.
17.0 Enrollment

restnetren&emheeenter—s—lwense A Ilcensee shaII ensure the number of chlldren at the center does not
exceed the licensed capacity.

17.2 A licensee shall provide a prespeetiv&purehaser—ef—eare parent/quardian with information
detailing about the individuals person’s right to inspect see the active center’s licensing record and
complaintfiles-of thecenter as described stated in 31 Delaware Code, Section 398. As a part of the
enreliment-orapplication inquiry process, the licensee shall require the parent/guardian ef-children-who
are-enrolled to read and sign The Parents Right to Know Act form and keep the signed decument form on
file atthe-center. A copy of the sighed-document form shall be given to the parent/guardian. In the event
that the parent/guardian does not enroll the child, the signed document shall be kept on file for a-minimum
period-of at least three months as-proof-of presenting-the-information.

17.3 A child shall attend the center only when the information listed in Section £9.0 18.0 is obtained
from the parent/guardian; and placed in the child’s on-site confidential fileand-updated-regularhy.

17.4 A licensee shall ensure that enroliment procedures involve a meeting with the parent/guardian
and the child, when possible, to:




17.4.1 Determine if the center’s program can effectively meet the child’s developmental and
educational needs and-abilities and to determine the accommodations or other planning needed to do so;
and

17.4.2 Provide an opportunity for the parent/guardian and child to observe the center and
program.

19:0 18.0 Child Files

19-1 18.1 A licensee shall have an on-site confidential file for each child at-enreliment. A licensee shall
have and an-established a procedure to ensure that each child’s information supplied-by-a
parent/guardian-is-maintained-and is kept current and available to staff members responsible for a
particular child on a need-to-know basis. This file shall be available upon request for at least three
months after disenroliment. Except as noted, all file contents are required at enrollment and shall include
the following:

19.1.1 18.1.1 Fhe-child'sfirstiast Child’s first and last name, date of birth, address, and
parents’/quardians’ telephone-numbers-including home and parents’/guardians’ cell phone numbers, if
applicable;

1912 18.1.2 Parents’/guardians’ name(s), place(s) and hours of employment, and work phone
number(s), if applicable;

19.1.3 18.1.3 Names and Emergeney emergency telephone phone numbers for at least two
individuals-authorized-forrelease-of people approved to pick up the child;

19-1.4 18.1.4 Name and telephone phone number of the child's health care provider;

49-1.5 18.1.5 Health appraisal and immunization record (or retarized-religious-ormedical exemption
from immunization) on file at the center within 30 ealendar days of enroliment;

19.1.6 18.1.6 First and last names of all people authorized approved to pick the child up from-the
center;

19.1.7 18.1.7 If applicable, relevant copies of court orders on custody and visitation arrangements
provided by the parent/guardian;

19.1.8 18.1.8 Date of enrollment, hours/days child is seheduled to attend the-center, and date of
termination-of-enrollment disenrollment, if applicable;

49.1.9 18.1.9 If provided by the parent/guardian, a statement of the child’s medical, developmental,
or educational special needs including copies of an IEP, IFSP and Section 504 plan and information on
any-allergies, existing current illnesses or injuries, previous serious illnesses or injuries, and a#
preseription-and-non-preseription needed medication medications;

19110 18.1.10 Written autherizations approvals from parent/guardian for: emergency medical
treatment, release of child, and if applicable, special dietary needs, swimming activities, administration of
medication, television-and-computer use of electronics, sleeping on a mat as described in subsection
41.2.3, and transporting the child en-aroutine-or-off-premises-basis;

19111 18 1.11 If appllcable admlnlstratlon of medication records ef—ereh#d and aCC|dent and injury
reports, i OCC ; and

MlSllZ%%%&@msW%m*@%ﬁed%Mg&mmﬂ%

Fhe-Parents Rightto-Knew-Act-The Parents
Right to Know form signed by the child’s parent/quardian.

18.2 A licensee shall not give out or allow the use of a child/family’s information without written
permission from the parent/guardian to do so, unless required by employees of OCCL, the division, or
other agencies with statutory responsibilities for issues relating to the health, safety, and well-being of
children.

20-0 19.0 Personnel Files

201 A licensee shall have a an on-site confidential persenrnel file for each staff member. This including
includes all substitutes, and volunteers working over five days or 40 hours a year, except as stated in
Section 31.0. This file shall be available upon request for at least three months after




employment/association ends. Except as noted, all file contents are required at the start of employment
and shall include the following:

2011 19.1 Personal data sheet, completed application, or résumé containing the staff member’s
name, date of birth, home address, and telephene phone number;

20-1.2. 19.2 Date of employment or volunteer start date, termination date (as applicable);

2013 19.3 Two references from twe adults who are not related to the staff member who can verify
the staff person is of good character and can meet the needs of children. These references can be letters
or documentation of reference calls including the reference’s name, contact information, date of reference
contact, contents of the conversation with-areference, and name of person receiving verbal the
reference;

2014 19.4 Release of employment history form; and received Service Letters, ebtained or-pertinent
documentatron showrng two requests and follow- up for Servrce Letters have has been made. Fweo
if If the person has ne
prevreusempleymeet not Worked or if unable to seecure g_ at Ieast one ompleted service letter, with
appropriate-documentation two additional reference letters or phone references are required:;

2015 19.5 Professional development plan within three months of hire, if applicable;

2016 19.6 Qualifications certificate, {if applicable),

2017 19.7 Writtenrecords-of required health Health appraisal and that includes verification of the
employee’s ability to perform essential job functions. This appraisal must include a tuberculosis or "TB"
test or risk assessment with further testing if the health care provider has concerns regarding the person’s
health. This appraisal must be conducted within one year before hire start date and submitted within the
first month of employment. The required health appraisal may be submitted between 30 and 60 days
after the start efempfoyment date epen onlv Wlth documentatlon from the health care provider thatthe
Ad that no earlier appointment

29—1—9 19 8 A statement srgned by the staff member statrng the—stafﬂmembeps whether he or she
statusregarding-all has previous conviction(s), current indictment indictments, or involvement in criminal
activity involving violence against a person, child abuse or neglect; possession, sale or distribution of
illegal drugs; sexual misconduct; gross irresponsibility or disregard for the safety of others; or serious
violations of accepted standards of honesty or ethlcal behavror ora substantrated case of Chl|d abuse or
neglect. - , , ,

member—s—start—date Verlflcatlon of flnqerprmtlnq form completed before the staff member s start date
19.10 Comprehensive background check results;
20111 19.11 Verification of adult abuse regrstry check

using alcohol ora druq that couId adverselv affect job functrons or having illegal drugs, substances, or

non-prescribed controlled substances, is prohibited in the work place;

26-1-13 19.13 If transporting children, a copy of a current driver’s license;

20-1-14 19.14 Copy of job description;

20-1-15 19.15 Written proof of an annual review of that safe sleep procedures (for programs serving
infants) and child abuse and neglect recognition and reporting procedures have-beenreviewed-with-the
statb-memberyearly,

20-1-16 19.16 Orientation form that includes writtenr documentation that the information in these
regulations was reviewed asreguired; and

20117 19.17 Record of annual training hours, if applicable.

210 20.0 General Human Resources and Personnel Policies

A licensee shall have and follow written persennel policies and practices that ata-minimum include
procedures for hiring, discipline, dismissal, suspension, fraud, and lay-off of staff members in accordance
with applicable laws—anrd. These policies shall be make-them available to all staff members and on
request by prospective staff.

220 21.0 General Qualifications




221 21.1 A licensee shall ensure that each staff member has an understanding of and respect for
children and their needs. This includes an understanding of and respect and for a child’s family and
culture.

22—2 21 2 Ahi

eentroﬂed—sebstaneers—prof%btted—mthe#verk—plaee A I|censee shaII ensure using aIcohoI ora druq that

could adversely affect job functions, or having illegal drugs, substances, or a non-prescribed controlled
substance is prohlbrted in the work place

member—sirfe A Ilcensee shaII ensure each staff member schedules a flnqerprmtrnq appomtment with

State Police before the start of employment. Staff members shall provide the fingerprint verification form
to the licensee before working with children. In addition to the fingerprinting, staff members who currently
reside or have resided outside of Delaware in the last five years must contact each state of residence,
and request a criminal history search and a child abuse and neglect search. After the out-of-state
searches are completed, the administrator must submit the results immediately to OCCL’s Criminal
History Unit “CHU”. A staff member may not be alone with children until CHU reviews the comprehensive
background check and determines eligibility. Results of all record checks shall be placed in the staff
member’s file.

224 21.4 A licensee shall complete an adult abuse registry check through the Department of Health
and Social Services’ website [http: dhss.delaware.gov/dhss/dltcrp/Default.aspx] er-other-available
mechanism for staff members, en-or before their first-day-of employment start date. The results are to be
printed and added to the staff member’s file.

225 21.5 A licensee shall not own or be employed at a center if he or she is prohibited from working
in child care in Delaware or is determined ineligible under the DELACARE Regulations - Background
Checks For Child-Serving Entities. In addition, a licensee shall not employ or retain a person as a staff
member who is prohibited erdisgualified from working in child care in Delaware or convicted of a
prohibited offense, as defined in the federal Child Care Development Block Grant Act. The licensee shall
not employ or retain in any capacity a person convicted of an offense defined as child sex abuse in 11
Delaware Code, Section 8550 or whose child or children are currently removed from this individuals
person’s custody because of abuse or neglect or who are on the Child Protection Registry at a Level Il or
Level IV.

2%9 22.0 AduIt Health Requrrements

Ilcensee shall ensure a staff member W|th a known contaqrous communlcable dlsease does not prowde

personal care to or have direct contact with children. A licensee shall inform DPH of a reportable
communicable disease. Attendance of staff shall be under DPH'’s direction.
24-0 23.0 Child Abuse and Neglect Reporting Requirements
241 23.1 A licensee shall develop, adopt, follow, and maintain on file written policies and
procedures for handling an incident of suspected child abuse or neglect, which occurs while a child is in
or out of the center’s care to comply with applicable laws.
242 23.2 Allegations of Abuse or Neglect against a Staff Member
2421 23.2.1 The licensee shall ensure children are not abused or neglected.
2422 23.2.2 The licensee shall take-corrective-actionte eliminate the factors or circumstances
that may have-caused-ormay-have-otherwiseresulted result in a continuing risk of abuse or neglect to

children if the abuse or neglect occurred at the center by a staff member and

eempfeted A staff member alleqed to have abused or neqlected a Chlld shall not have dlrect contact with
any child until the completion of the incident’s investigation. However, at the licensee’s discretion the staff
member may be reassigned to other duties that do not involve contact with children.

25:0 24.0 Orlentatlon




; ing A licensee shall document that all staff
members, all substitutes, and volunteers working more than five days or 40 hours a year receive training
in the following topics before working with children:

24.1.1 Delacare Reqgulations;

25-1.1 24.1.2 Emergency preparedness, disaster and evacuation plans and procedures;

24.1.3 personnel Personnel and administrative policies;

24.1.4 Release of children including procedures for situations listed in subsection 34.10

24.1.5 pesitive Positive behavior management;

24.1.6 safe Safe sleep procedures including prevention of sudden infant death syndrome,

24.1.7 shaken Shaken baby syndrome and abusive head trauma;

24.1.8 reutine Routine and emergency health care including health exclusions, ard prevention and
recognition of the symptoms of childhood illnesses, including reportable communicable diseases;

24.1.9 prevention Prevention and response to emergencies due to food allergies;

24.1.10 building Building and physical premises safety;

24.1.11 handling Handling and storage of hazardous materials; proper disposal of bio-contaminants;

24.1.12 child Child accident and injury procedures;

24.1.13 administration Administration of medication;

24.1.14 ¢hild Child care goals and program for children;

24.1.15 recordkeeping Recordkeeping;

24.1.16 family Family involvement;

24.1.17 feed Food and nutrition services, including proper handling, storage, preparation, and
feeding of breast milk and formula, if applicable;

24.1.18 safety Safety and sanitation procedures;

24.1.19 physical Physical activity;
24.1.20 screen Screen time;

24.1.21 phetegraphing Photographing or videotaping children;

24.1.22 transperting Transporting children, if applicable; and-release-of-children;

25-12 24.1.23 Recognition of the symptoms of child abuse and neglect, the child abuse and neglect
law and reporting requirements, and the center’s procedures to report abuse and neglect; and

25-1-3 24.1.24 Information on federal or State laws or regulations applicable to children and families
in care, including non-discrimination.

24.2 The orientation must include the opportunity for staff members to ask questions and receive
clarification on their job functions, licensing regulations, and center policies. When information is revised,
staff members shall be informed of the changes.

25.0 Annual Training

25.1 A licensee shall ensure and provide documentation that the early childhood and school-age
administrator and all staff members providing direct care to children, including an actively-involved owner,
participate in annual training related to the staff member’s position. Training in administration of
medication shall count toward annual training. Training in CPR and first aid shall count toward annual
training for initial certification, and when required to be renewed.

25.1.1 Staff members, including early childhood or school-age administrators working 25 or
more hours per week, shall complete 18 clock hours of training annually.

25.1.2 Staff members, including early childhood or school-age administrators working less than
25 hours per week, shall complete nine clock hours of training annually.

25.1.3 For the purposes of this subsection, owners, substitutes, or volunteers that count in
staff/child ratios and work or volunteer seven hours or more per week, shall be required to complete
annual training as listed in subsections 25.1.1 and 25.1.2. Owners, substitutes, and volunteers who work
less than seven hours per week and do not count in staff/child ratios shall be exempt from annual training.

25.1.4 Staff members not providing direct child care, such as those assigned only to clerical,
bus driver/operator, janitorial, or food service duties, shall be exempt from annual training.

25.2 Training shall be in areas associated with improving quality in early care and education and
school-age care. Topics shall include child development; developmental curriculum planning/environment
and curriculum; observation and assessment; positive behavior management/social-emotional
development; health, safety, physical activity, and nutrition; family and community; professionalism; and
management and administration.

25.3 Training taken must cover a minimum of three topics unless the person’s professional
development plan shows specific training is needed or if the staff member has completed a regionally
accredited college or university course, successfully working toward a credential issued by the Delaware
Department of Education “DOE”, or when the training is six or more clock hours in length.




25.4 A licensee shall ensure new staff members who have been employed at the center for at least
six months, but less than one year, complete at least half of the required training hours for their position
since starting employment.

25.5 A licensee shall ensure staff members complete annual training during the period beginning at
the start date and ending at the expiration date of the center’s license.

26.0 Annual Professional Development Plan

A licensee shall ensure that a written professional development plan is completed for the early childhood
or school-age administrator and each staff member providing direct care to children within three months
of hire and updated annually. This plan shall be kept in the person’s file and include professional
development goals for the upcoming year. This plan must be completed for and signed by the person
required to have training.

27.0 First Aid and CPR Training

27.1 Unless a staff member is currently certified, a licensee shall ensure staff members qualified to
be alone with children complete certifications in first aid and in cardio-pulmonary resuscitation “CPR”
within two months of hire. The certifications must be appropriate to the ages of the children in care. CPR
classes must include a “hands on” skill demonstration. Once staff members become qualified to be alone
with children, they must complete CPR and first aid certifications within two months. Certifications shall be
kept current.

27.2 At least one staff member certified in first aid and CPR, applicable to the ages of the children,
must be present when children are present, including the beginning and end of the day and during off-site
activities.

26-0 28.0 Owner of a Center

26-1 28.1 The center’s owner of-acenter shall be considered a staff member and actively involved if
present at the center during regutar hours of operation for seven or more hours per week or if working as
a staff member as defined in these regulations. The persennel file of such an owner shall be on site, and
available for review, and is only required to eentair include the following:

26-1-1 28.1.1 Job description;

26-12 28.1.2 Verification Record of annual training hourss, if applicable;

26-13 28.1.3 Verification-of-current Current first aid and CPR training;

26-14 28.1.4 A professional development plan within three months of start of ownership, if
applicable;

26-1.5 28.1.5 Documentation acknowledging that the use of alcohol or a drug that could
adversely affect essentiat job functions, or possession of a hon-prescribed controlled substance is
prohibited in the workplace; and

26-1.6 28.1.6 If transporting children, a copy of a eurrent valid driver’s license.

262 28.2 Allewners Owners of a center who do not meet the requirements of Subsection
subsection 26-1 28.1 are not required to have a personnel file on site.

27-0 29.0 Staff Qualifications

271 29.1 A licensee shall ensure that sufficient qualified staff members as-deseribed-in-these
regulations are hired and retained in-erder to meet the requirements of these regulations. A copy of the
qualifications certificate shall be maintained kept in the staff member’s file.

272 29.2 Staff members qualified through the OCCL’s designee, Department of Education,
Delaware First, before the effective date of these regulations shall retain keep that qualification.

273 29.3 A licensee shall ensure that each staff member without a valid qualifications certificate ata
center submits, within 60 days of hire, true and accurate written documentation to the- OCCL's-desighee;
currently Delaware First; showing how the staff member is fully qualified for a particular position. The
qualifications certificate shall be maintained kept in the employee’s file. The OCCL shall determine what
education, training, or experience is acceptable as an equivalent to meeting stated qualifications. When
applicable—credits Credits from a regionally accredited college or university based-en-specific-topic
areasftites may serve-as-a-substitute-for be used as other equivalent training as appreved-er accepted by
the OCCL or its designee. Supervised experience may be substituted used fortherequired-experience for
designated positions and will reduce the ameam—ef eguwe experience Fequ:ed by half

participate in supervised experience as descrlbed in subsectmns 29 5.1, 29. 7 29 8 and 74. 3 astaff

member must demonstrate the ability to create, select, present, and evaluate developmentally-




appropriate lessons, activities, and curriculum for individual children as well as for small and whole
groups of children. Demonstration must be observed and documented by an early childhood
administrator or early childhood curriculum coordinator, each with a degree. Supervised experience for
school-age positions may be observed and documented by a school-age administrator or school-age site
coordinator. Supervised experience may only be earned at a licensed center. The process and forms
used to document supervised experience are located on OCCL’s website

2732 29.3.2 In-the-event that If false qualifications documentation is submitted to the OCCL or
its designee, the applicant will be notified thatthe-applicant-will and will be unable to submit new or
updated documentation for one year.

2433 29.3.3 Fhe OCCL and its designee will only accept high school diplomas obtained
through regionally accredited agencies. The secondary credential assessment such as the GED ® Test
and alternatives will only be accepted if the examination was completed through the American Council on
Education or individual state- sanctloned agencres

school drplomas or equrvalents college transcrrpts or deqrees from other countries used to verify

education for a position must be evaluated by an independent credentialing agency approved by OCCL or
its designee.

274 29.4 Early Childhood Administrator

2741 29.4.1 A licensee shall ensure that the early childhood administrator efthe-center is at least
21 years of-age old and meets the following education and experience qualifications:

Area of Regionally Accredited

. ) . . 5
Education Study/Major CoIIe_gelor University Experience
Credits

Successful completion of at
least 15 credit hours from a
regionally accredited college
or university with at least three
At least a bachelor’s credit hours in each of the
degree or associate following areas: child

degree from a regionally | All areas of study | development/learning,
accredited college or environment/curriculum,
university social-emotional development,
observation/assessment; and
one three hour early childhood
elective of the learner’s

18 months of
experience working
with children ages
birth through second
grade in a group

student’s choice

eh+ldheed—admmrstrater lAn admlnlstrator s credentlal may subst|tute for three colleqe or unlverS|tv
credits when issued by DOE or other approved agencies. Having an early childhood or school-age

administrator’s credential alone does not qualify a person as an early childhood administrator.

2Three months of supervised student teaching of children birth through second grade may substitute
for six months of the reqmred experience.

ensure the earlv childhood administrator who manages the center S human resources/personnel and

fiscal duties completed 15 clock hours of approved training in administration, unless the duties are not the
responsibility of the early childhood administrator. A written plan approved by OCCL shall be required if
the duties are not the responsibility of the early childhood administrator. The written plan shall identify the
person/entity performing these duties and the qualifying factors regarding the person/entity. Changes
involving the person/entity performing these duties shall require a new plan approved by OCCL.




O
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An early childhood administrator without a

degree, who formerly qualified as the program director at a center licensed before January 1, 2007, shall
be able to serve as the early childhood administrator. To keep this qualification, this person remains at
that original center or may transfer only to a center licensed before January 1, 2007, that is owned by the
same licensee. This center must have a qualified early childhood curriculum coordinator with at least an
associate degree functioning in that role.

275 29.5 Early Childhood Curriculum Coordinator
27512 29.5.1 A licensee shall ensure that an early childhood curriculum coordinator is at least
education and experience qualifications:

20 years ef-age old and meets one of the following

Education

Area of
Study/Major

Regionally Accredited
College or University
Credits

Experience !

Bachelor’s degree from
a regionally accredited
college or university

Early childhood
education, child
development,
elementary
education,
elementary special
education or child

psychology

Successful completion of at
least 15 credits hours from a
regionally accredited college
or university in child
development or early
childhood education including
six credits in early childhood
curriculum development and
planning

Three months of
supervised student
teaching birth through
second grade

- Or -

Six months of
experience working
with children birth
through second grade

in a group setting

All other areas of
study/majors

Same as above

Six months of
experience working
with children birth
through second grade

in a group setting

Associate degree from a

regionally accredited
college or university

Early childhood
education, child
development,
elementary
education, or
elementary special
education

Successful completion of at
least 15 credits hours from a
regionally accredited college
or university in child
development or early
childhood education including
six credits in early childhood
curriculum development and
planning

Three months of
supervised student
teaching birth through
second grade

-and -

Three months of
experience working
with children birth
through second grade

in a group setting

Six months of
experience working
with children birth
through second grade

in a group setting

All other areas of
study/majors

Same as above

12 months of
experience working
with children birth
through second grade

in a group setting




Successful completion of at

least 15 credits hours from a
High school diploma or regionally accredited college | 24 months of
equivalent recognized or university in child experience working
by Delaware All areas of study development or early with children birth
Department-of childhood education including | through second grade
Education DOE six credits in early childhood in a group setting

curriculum development and

planning
1Supervised experience may be substituted for half of the required experience and-willreduce-it-by
half.

27-5:2 29.5.2 An early childhood curriculum coordinator without a degree may fill this position
provided-that when the early childhood administrator is qualified with at least an associate degree and-is

27-6 29.6 Early Childhood Administrator or Early Childhood Curriculum Coordinator — Specialized
Training
27-6-1 29.6.1 If the center serves infants or toddlers, a licensee shall ensure thatthe individual
functioning-as either the early childhood administrator or early childhood curriculum coordinator has
successfully completed 15 clock hours of approved training in infant or toddler development and
curriculum. The clock hours may be translated from the college or umversny credits and-ncluded-inthe

27—6—2 29 6 2 If the center serves school -age children, a I|censee shall ensure thatthe
individual-functioning-as either the early childhood administrator or early childhood curriculum coordinator
has successfully completed 15 clock hours of approved training in school-age care. The clock hours may
be translated from the college or university credits and-included-inthe-totalnumberof college-or
wniversity-creditsregquired-for the-peosition. A center employing a gualified-individuabwho-functions-as a

school-age administrator shall be exempt from this requirement.

27+ 29.7 Early Childhood Teacher

A licensee shall ensure that an early childhood teacher is at least 18 years ef-age old and meets one
of the following education and experience qualifications:

. Area of Regionally Accredited College or . 1
Education Study/Major university Credits Experience
Three months of
. supervised student
Early c_hlldhoed teaching birth
education, child
development through second
, elementary Successful completion of at least six grade
Bachelor’s d . dits in child devel | -or-
degree or education, credits in child development or early Six months of
. elementary childhood education . .
associate special experience working
degree from a ezucation or with children birth
regionally child ps c’holo through second
accredited sy 9y grade in a group
college or setting
university Six months of
. . experience working
All other areas Sucees_sful eompletlon of at |east six with children birth
. credits in child development or early
of study/majors ; ! through second
childhood education .
grade in a group
setting




Successful completion of at least nine
credits of which three credits must be in
early childhood education, child
development, and positive behavior
management.

_Or_

Valid Child Development Associate
Credential or CDA

_Or_

Successful completion of Training for
Early Care and Education 1 and 2 or
TECE 1 and TECE 2

High school -or- 12 months of

diploma or Montessori Infant and Toddler experience workin

equivalent Full/Associate Credential or Montessori xpere rking
All areas of with children birth

recognized by Early Childhood Full/Associate Credential

Delaware study from a MACTE approved training program through second
Departmentof -or- grade in a group
Education DOE Successful completion of the Delaware setting

Department of Labor’s Early Childhood
Apprenticeship Program

_or_

Successful completion of a vocational or
technical high school’s three year
program in early childhood education
approved by Delaware’s Departmentof
Eduecation DOE

_or‘_

Successful completion before 2007 of a
one- year early childhood diploma
program from a two-year college

1 Supervised experience may be substituted for half of the required experience and-will-reduce-it-by
half.

278 29.8 Early Childhood Assistant Teacher
A licensee shall ensure that an early childhood assistant teacher is at least 18 years efage old and
meets the following education and experience qualifications:

Area of Regionally Accredited

i i i i 1
Education Study/Major CoIIe_ge or University Experience
Credits

Successful completion of at
least three credits in early
childhood education and three
credits in child development

- Or -

High school diploma Successful completion of Six months of

or equivalent Training for Early Care and experience working
recognized by All areas of study Education 1 or TECE 1 with children birth
Delaware-Department -or- through second grade
of Education DOE Successful completion of a in a group setting
traditional high school’s career
pathway program in early
childhood education approved

1Supervised experience may be substituted for half of the required experience and-willreduce-it-by
half.

279 29.9 Early Childhood Caregiver




qualified as an early childhood caregiver at a specific center licensed before January 1, 2007, may
continue to serve in that role.

W@Wﬁh&&%&%ﬁ#ﬁe@mﬁhﬁe@@#&m To keep thls qualn‘lcatlon a

caregiver remains at that original center or transfers only to a center licensed before January 1, 2007, that
is owned by the same licensee.
2710 29.10 Early Childhood Intern
27101 29.10.1 A licensee shall ensure that an early childhood intern is at least 16 years of

age old. er15years-of age-if If attending a vocational or technical high school’s three-year program in
early childhood education or a traditional high school's career pathway program in early childhood with
enrolliment documentation on file at the center, an early childhood intern may be 15 years old. An early
childhood intern may count in the staff/child ratio;. An early childhood intern must always be under the
direct observation of at least an early childhood assistant teacher or early childhood caregiver; and . An
early childhood intern may not be alone with children except as specified listed below. An early childhood
intern must be at least four years older than any child in his or her direct care. and An early childhood
intern must meet one of the following education qualifications with documentation on file at the center:

272011 29.10.1.1 Successful completion of at least 15 clock hours of quality-
assured training in early care and education;

273012 29.10.1.2 Successful completion of at least three college or university
credits from a regionally approved college or university in either child development or early childhood
education; or

271013 29.10.1.3 Successful completion of the education requirement for a higher

level position centained in these regulations.
2410:2 30.10.2 While maintaining required ratios and group size, a qualified early childhood

intern may be alone with children when:

273021 29.10.2.1 Walking children to or from a bathroom;

273022 29.10.2.2 Walking children to or from receiving first aid treatment;

271023 29.10.2.3 Walking children to or from a bus stop;

271024 29.10.2.4 Walking children from one classroom or area to another within the
center; and

2#20-2.5 29.10.2.5 Supervising an ill child while waiting for pick-up by a
parent/guardian.

2711 29.11 Early Childhood Aide
An early childhood aide must be at least 16 years of age. er15-yearsofage i If attending a

veeattena#et—teehmeal hlgh school’s tlcvéee—?,teatC earlv chlldhood educatlon program in-early-childhood
vchildhood, with enrollment
documentatlon on f|Ie at the center, an earlv chlldhood alde may be 15 years old. An early childhood aide
must always be under the direct observation of at least an early childhood assistant teacher or early
childhood caregiver;. An early childhood aide may not be alone with children;. and An early childhood
aide must be at least four years older than any child in his or her direct care. An early childhood aide will
count in the staff/child ratio only during the first 12 months of employment at a single center. An early
childhood aide attending a vocational or technical high school’s three-year program in early childhood
education or a traditional high school's career pathway program in early childhood with enroliment
documentation on file at the center, may count in the staff/child ratio while enrolled in the high school
program.
28-0 30.0 Staffing

theuq&ahﬂeaﬂens#epmepesme#eﬁeany—eh#dheedﬂadmm%ate# A Ilcensee shall ensure the center has a

qualified early chlldhood administrator who functions in that role.

center has a qualified early childhood currlculum coordlnator who functions in that role.

283 30.3 An early childhood administrator shall also be able to serve as the early childhood
curriculum coordinator previded if the early childhood administrator meets-the-gualifications-with has at
least an associate degree and:

28:3-1 30.3.1 The center has a capacity of 60 or fewer children; or

28:3-2 30.3.2 The licensee shallensure-through has a written plan approved by the OCCL that
the center’s administrative-duties-such-as human resources/personnel and fiscal duties are not the
responsibility of the early childhood administrator. The written plan shall identify the person/entity
performing these duties and the qualifying factors regarding the person/entity. Changes involving the
person/entity performing these duties shall require a new plan approved by the OCCL.




284 30.4 A licensee shall ensure that-a-staffmemberwho-meets-the-qualifications-and-functions-as

an early childhood administrator or early childhood curriculum coordinator is at the center at least 60% of
the hours of operation and functioning in that role. The early childhood administrator shall be present at
least 20 hours a week or 30% of the hours of operation.

28:4-1 30.4.1 When the early childhood administrator or early childhood curriculum coordinator
is not present, an-assighed a staff member who is that at least-meets-the-gualification-of an early
childhood teacher is must be present and specifically designated as responsible for the early-care-and
education-and-school-age center. This staff member shall have-decumented receive training in-the-day-
to-day-operations-of- the-centersuch-as in the eenter’'s emergency procedures, opening/closing

procedures, location of and access to child and staff files, and supervision of children and staff. This
training shall be documented.

28-4-2 30.4.2 If an early childhood administrator is responsible for two or more centers, each
with capacities of 60 or fewer children, a-staffmemberwho-meets-the-qualificationsfortheposition-of an
early childhood administrator or early childhood curriculum coordinator shall be at each center at least
50% of the hours of operation.

28.5 30.5 A licensee shall follow a one-to-four ratio of early childhood teachers to early childhood
assistant teachers, early childhood caregivers, early childhood interns, and early childhood aides as
indicated shown in the table below during all hours of operation:

Fotal Number of Early Childhood Assistants,

Number of Early Childhood Teacher(s) Caregivers, Interns, and Aides

1to4

5t0 8

13to 16

1
2
3 9to 12
4
5

17to 20

(continue as needed)

28-6 30.6 Staff members eharged-with-caring who provide care for children shall not be given other
duties or participate in personal activities such as using a cell phone whieh that would interfere with
providing care to children. A licensee shall ensure that providing €hild care is the primary focus for all
direct-care staff members during the hours of operation and that supervision of each child is provided at
all times.

31.0 Substitutes, Volunteers, and Contracted Special Services Persons

31.1 A licensee shall ensure a substitute or volunteer may be 15 vears old only if they are attending
a vocational or technical high school’s three-year program in early childhood education or a traditional
high school’s career pathway program in early childhood. Documentation proving enroliment shall be on
file at the center.

31.2 Substitutes

31.2.1 A licensee shall have substitute staff members that are at least 16 years old.
Documentation of their qualifications to fill a position during the absences of staff is required if left alone
with children. Substitutes may count toward staff/child ratios for one year without being qualified as at
least an early childhood intern.

31.2.2 A substitute who is not qualified shall count toward staff/child ratio and must be under
the direct observation of at least an early childhood assistant teacher, early childhood caregiver, or
school-age site assistant at all times. When the position of early childhood administrator or early
childhood curriculum coordinator is vacant for 30 days or more, a substitute or person filling that role must
be qualified for and function in the designated position.

31.3 Volunteers

31.3.1 Volunteers without a complete personnel file may not be alone with children. If working
with children, these volunteers must be under the direct observation of at least an early childhood
assistant teacher, early childhood caregiver, or school-age site assistant at all times, including while
transporting children or on field trips.

31.3.2 A licensee shall ensure volunteers are at least 16 years old if counted for staff/child
ratios. Volunteers may count toward staff/child ratios for one year without being qualified as at least an
early childhood intern.

31.3.3 Volunteers providing unpaid services of less than five days or 40 hours a year are not
required to have comprehensive background checks and may never be alone with children. Volunteers




providing unpaid services of more than five days or 40 hours a year are required to have comprehensive
background checks. Volunteers who have had a comprehensive background check and determined
eligible may be left alone with children if qualified as at least an early childhood assistant teacher or
school-age site assistant.

31.3.4 Volunteers working as part of an institution of higher education’s degree-granting
program and assigned to a center may be present on a provisional basis after completing a State and
federal fingerprint check for that center. They must be supervised at all times. When being fingerprinted,
volunteers may list multiple centers on the consent form. The fingerprint verifications for these students
must be on file at the center. A complete file is not required.

31.4 Contracted Special Services Persons

31.4.1. Individuals providing contracted special services (such as tutoring, computer education,
and language lessons) who are not employees of the center may not be alone with children, unless they
receive a comprehensive background check for the center and are determined eligible. Written
parent/quardian permission is required for participation in the activity.

31.4.2 A staff file is not required for individuals described in subsection 31.4.1.

29.0 32.0 Staff Communication
A licensee shall have and follow an organized system of documented communication among staff. This
system shall te ensure thata when another staff member

assuming assumes responsibility for a child or children—as-during-shiftchanges,{forexample, he or she is
informed of significant information, problems, needs, or special circumstances involving a child or
children.
300 33.0 Ratios, Group Size, and Supervision

301 33.1 A licensee shall ensure that direct supervision of children is provided at all times. This
supervision occurs through the assignment of qualified staff members who are physically present and
working with children, te-maintainthe The licensee shall following maintain the minimum staff/child ratio,
except as stated in subsection 33.5, and maximum group size for each age group listed-during-daily
activities-at the center as indicated listed in the table below:

Age of Child M|n'|mum Staff/Child M_aX|mum Group
Ratio Size
Infant Under 12 months 1:4 8
Young toddler 12 through 23 months 1:6 12
Older toddler 24 through 35 months 1:8 16
\C(rc]’l‘lj dng preschool 36 through 47 months 1:10 20
Older preschool 48 months or older and not
derp yet attending kindergarten | 1:12 24

child ;

or higher
School-age child ﬁttendmg kindergarten or 1:151 30

igher

1 A licensee may apply for a variance from the minimum staff/child ratio to a staff/child ratio of 1:20
when a currently certified State of Delaware teacher is teaching school-age children in the teacher’'s
area of certification. The licensee must have and follow a plan to comply with the staff/child ratio of
1:15 when a certified teacher as described above is not present (such as during planned or unplanned
absences, before and after care, etc.). A copy of the teacher’s current certification and the licensee’s
plan for teacher absence must be submitted to OCCL with the Variance Request form. No variance
from the maximize group size of 30 will be granted.

30:2 33.2 A licensee shall maintain the full staff/child ratio for infants at all times. and-a A staff
member shall be assigned to care for specific infants and toddlers within their group.

36-3 33.3 For mixed age groups, the staff/child ratio and group size requirements are these for the
age of the youngest child present.

33.4 Maximum group size does not have to be maintained when 12 or fewer children are present in
the center.

304 33.5 Alicensee-shallensure-that-during During nap times when children one year and older are
sleeping, a licensee shall ensure at least half of the required staff members are physically present with
each-group-of-children and directly observing the children. A staff member shall not sit between multiple
classrooms or areas and monitor groups of napping children. Maximum group size shall be maintained.

36-5 33.6 A licensee shall have at least two staff members present when seven or more children one
year and older are present. When six or fewer children one year and older are present with-enly-one-staff
member, that a staff member mustbe qualified at least as an early childhood teacher must be present.




The licensee shall have and follow emergency procedures providing immediate access to emergency
services and an additional staff when only one staff member is present with children at-the-center.

30:6 33.7 A licensee shall care for infants and toddlers in rooms and outdoor play areas separate
from older children except in the following situations:

33.7.1 unless When12 or fewer children in total are present; or
33 7 2 dunng During the flrst 90 m|nutes and last 90 minutes of areenter—s the hours of operatlon

33 7. 3 When toddIers turn three years oId and remain with therr classes untrl new classrooms are
assigned; or Mixing-of-age-groups-is-permitted-for-special-events-or-occasions.
33.7.4 During special events or occasions.
307 33.8 A licensee shall ensure that when 10 or more school-age children are in-attendance
present, the school-age children are cared for in an area physically separated from younger children.




359 34 0 Parents/Guard|ans Communlcanon
351 A licensee shall have and follow an organized system of respectful communication with

parents/guardians that-incerporates-the-use-ofwritten-policies-in and provide a handbook thatisprovided
to-a-parent/guardian at enrollment that includes the following information:

35-11 34.1 Assurances that parent’s/guardian’s parent/guardian’s visits and monitoring of the
program are welcomed and permitted without prior approval ef-the-center;

35-12 34.2 Assurances of nondiscrimination based on sex, race, religion, cultural heritage, disability,
marital status, economic status, or other protected class;

35:1.3 34.3 A statement of the center’s developmental and educational goals for all children as
stated in Subsection-66-2 subsection 63.2 including procedures for ensuring-that-the-parentiguardian-is
kept regularly infermed informing the parent/quardian eonecerning about the program and their child’s
developmental and educational progress including a minimum of one annual conference between center
staff and the parent/guardian;

3514 34.4 Information-aboutprocedures Procedures used by-the-center to assess children’s
accomplishments and needs and, when there are concerns, to refer the parent/guardian for additional
help in the community;

3515 34.5 Upon request, a procedure for informing the parent/guardian of the identities of the
governing body members and owners, as applicable;

35-1.6 34.6 A procedure encouraging the parent/guardian to review current licensing regulations that
are made available at the center;

3517 34.7 A procedure for making taking and handling complaints from the parent/guardian
regarding-the-center;

35:1.8 34.8 A typical daily schedule of the center's programs and activities;

35:1.9 34.9 A-written-explanation-of-the-centers-policy Policies on positive behavior management,
food and nutrition services, safety and sanitation, physical activity, screen time, photographing or
videotaping children, and transporting children, as applicable;




35110 34.10 Procedures related to release of children including releasing children only to people
approved by a parent/quardian; allowing school-age children to walk home or from the school bus stop to
the center each with written parent/guardian permission; checking the identity of an unknown approved
person before releasing the child and keeping documentation of this verification; a process for the
emergency release of a child; a process for handling situations in which a non-custodial parent attempts
to claim the child without custodial parent/guardian permission; and a process to be followed when an
unapproved person wants to pick up a child, or a person who seems to be intoxicated or unable to bring
the child home safely requests release of a child;

35-1-11 34.11 A-copy-ofthe-centers Policies on routine and emergency health care plan including
health exclusions, written notification of an outbreak of a communicable disease, and administration of
medication;

35-1-12 34.12 Procedures to regularly report accidents or critical incidents involving the child and
other important information relating to the child;

35-113 34.13 A written explanation of the mandatory reporting of child abuse and neglect; and

35114 34.14 Procedures stating that written permission from the parent/guardian is required before
disclosing or using a child’s written, electronic, or digital information except in-the-performance-of official
duties-by to employees of the OCCL or other entities with statutory responsibilities for issues relating to
the health, safety, and well-being of children-;

34.1.15 A suspension and expulsion policy; and

35-115 34.1.16 Procedures Alicensee-shall-ensure-that staff create-and-use for using a written
transition plan when admitting enrolling a child new te-the-center or when moving a child permanently
from a particular group or room. The parent/guardian shall be informed in advance ef-a-permanent

change-inthe-placement-of-a-child.
PART Il PHYSICAL ENVIRONMENT AND SAFETY
36-0 35.0 General Safety Practices

36-% 35.1 A licensee shall show evidence of security procedures that ensure access to children is
limited to authorized people.

36-2 35.2 A licensee shall ensure that-every-building-orpartthereof-thatis-used-as-a the center; is
constructed, used, furnished, maintained, and equipped in compliance with all applicable requirements
established by federal, State, local and municipal regulatory bodies. The licensee shall have with written
certification of compliance from the appropriate regulatory bodies governing zoning, building construction,
and safety, sanitation, and fire safety. This includes Department of Natural Resources and Environmental
Control “DNREC” and Department of Health and Social Services “DHSS” Office of Drinking Water for well
water.

363 35.3 A licensee shall maintain keep all areas of the center in a clean; and safe condition free
from-hazards. Thisincludes-floors Floors, walls, counter surfaces, toilets, erany and reugh surfaces or
finishes thatmay-presenta-hazard-to-health-and-safety shall be cleanable and in good repair.

36-4 35.4 A licensee shall ensure that-all structures, fences, equipment, and the grounds are
maintained in a clean; and safe condition. se-as-te The center shall be free from hazards to health and
safety;. ircluding-appropriate-lighting-of-eutdoor Qutdoor areas that are used while it is dark shall have
appropriate lighting. Grounds shall drain either naturally or through installed drainage systems so there is
no standing drainage water on the premises. All areas at-the-center determined to be unsafe including
steep grades, cliffs, open pits, swimming pools, high voltage boosters, propane gas tanks, streets or
roads, driveways, railroad tracks, or parking lots shall be fenced off or have natural barriers to protect
children.
365355A Ilcensee shaII ensure that the center is free of unacceptable exposure to hazardous
materials. .

35.6 A license shall ensure the center is free of lead hazards. Buildings constructed in or after 1978 are

exempt from lead-paint risk assessments and testing. If the building were constructed before 1978, a
licensee shall provide to OCCL a lead-paint risk assessment performed by a certified environmental
testing firm pursuant to DHSS regulations. This risk assessment shall identify the presence of any lead
paint and lead-paint hazards. If lead paint is identified but intact (i.e. not chipping, flaking, or peeling), the
licensee shall monitor the identified areas every six months and document that the lead-based paint is
intact (in good repair and not deteriorated). Lead-based paint is not regarded as a hazard if it is intact, not
present in an accessible surface, a friction surface, or an impact surface that could result in an adverse
human health effect.
35.6.1 If lead-paint hazards are identified in the risk assessment, the licensee shall
remedy the hazards by hiring a lead-safe renovation contractor (lead abatement or
renovation firm) certified by DHSS to make the repairs within the timeframe provided by
DHSS. Once the repairs are made, a lead-dust clearance inspection must be performed




by an environmental testing firm certified by DHSS to confirm the center is free of lead-
based paint hazards. The licensee shall provide the lead-dust clearance testing results to
OCCL within five business days to confirm the center is free of lead-based paint
hazards. Children may not be present during repairs.
35.6.2 If any lead-based paint identified in a risk assessment becomes deteriorated or if
lead-based paint is located in an area to be remodeled, a contractor certified by DHSS to
work using lead-safe work practices (lead abatement/lead renovator) must be retained to
perform any renovation/repair in a pre-1978 child-occupied facility. Records of any
renovation or repair work shall be forwarded to OCCL within five business days. Children
may not be present during repairs or renovation.
35.6.3 Programs operating in buildings owned by public and private schools are exempt
from subsections 35.6 and 35.6 but must follow DOE hazardous material policies.
35.7 A licensee shall ensure radon testing is performed once every five years between the months of
October and March and within six months after any remodeling, renovations, or construction.
35.7.1 This testing may be performed by the property owner or an inspector certified by the American
Association of Radon Scientists, the National Radon Safety Board, or any organization recognized by the
EPA or State of Delaware Radon Program.
35.7.2 If testing indicates a radon level over 4.0 pCi/l, acceptable radon mitigation must occur or a long-
term radon test (90-120 days) must indicate a level less than 4.0 pCi/l.
35.7.3 Copies of radon testing results shall be sent to OCCL within 10 business days of receiving the

results.

shall ensure the water temperature does not exceed 120° F from faucets and other sources accessible to
children. All sinks shall supply hot and cold water under pressure at all times and all plumbing shall
comply with State and local plumbrnq codes Portable srnks are prohrbrted

bepresent—wrtheut—areever— A Ircensee shaII ensure that garbage and trash are stored securely in non-
combustible, covered containers. Recyclable paper may be in uncovered containers. Indoor containers
shall be emptied at least daily to an outdoor receptacle and kept clean. Outdoor trash/garbage containers
shall be inaccessible to children, emptied at least weekly, and, with the exception of dumpsters, cleaned
as needed.

36-8 35.10 A licensee shall ensure that containers of poisonous, toxic, or hazardous materials are
prominently-and-distinetly marked-or labeled foreasy-identification-as-te with the contents. These
materials shall be used only in the manner and under the conditions that will not contaminate food or
constitute a hazard to the children in-care or to staff. These materials shall be stored in a locked storage
space accessible only to autherized staff. Materials required for routine cleaning and maintenance shall
be stored out of children's reach and used in a safe manner. The storage of flammable liquids and gases
shall not be permitted in-the-center except as allowed by the Office of the Fire Marshal.

35.11 A licensee shall ensure firearms or ammunition are not within the center’s premises. This regulation
shall not apply to law enforcement officers in the performance of their official duties.

36-9 35.12 A licensee shall ensure that raised areas on the premises, over two feet, other than
stairways, such as porches, and elevated walkways, ersurfaces and elevated play areas, efmeore-than
two-feet-in-height have hazard-free walls or barriers to prevent falls; over the open side. and-stairways
Stairways, over four steps inside and out, shall have handrails at a maximum of 38 inches high that and
are safe for children and adults.

36-10 35.13 A licensee shall ensure that every exit, exit access, and exit discharge is free of
obstruction at all t|mes All closets shaII be prowded with doors that can be readlly opened from both sides.

eqmpped—mth—a—vrsren—smp—er—deeal A Ilcensee shaII ensure qlass doors and WIndOWS W|th|n 36 |nches of

the floor have a vision strip or decal at children’s eye level.

3612 35.15 A licensee shall ensure that-all-buildings—used-by-a keep the center are rodent-free and
free of insect infestation. If pesticides are used, they shall be used according to the instructions

listed on the label.

36-13 35.16 An individual with current water safety instructor training or senior lifesaving training
from the American Red Cross or its equivalent shall be on duty when the children in-ecare are swimming.
Portable wading pools shall be prohibited. anrd-permanent Permanent or built-in swimming and wading
pools that are left filled when not in use shall be inaccessible to children.




36-14 35.17 A licensee shall ensure that-a-center-has-child-proof-receptacle-covers-in all unused

electrical outlets accessible to children including unused power strips are covered. netin-duse.or-has
electrical-outlets-that-are-of the-child-resistant Child-resistant ground-fault circuit-interrupter e GCF}
“GFECI” type are exempt from being covered.
36-15 35.18 A licensee shall ensure that a center is ventilated to ensure that the air quality withinthe
center provides a healthy environment for children and adults. A center located in a building that
previously contained or currently contains a dry cleaner, nail salon, or any other use that may result in an
unacceptable indoor air guality, will not be licensed or have a license renewed, unless the
applicant/licensee obtains indoor air sampling as required per 7 DE Admin. Code § 1375 that shows there
is no impact to the center. Lnseet—seFeemnguwgeed—Fepa# A Ilcensee shall use undamaqed screens on au
windows, doors, or openings to the outside be ble-w WS-W
deers-and-windows-are used for ventilations. p#ewdeeLthaLalHeq&wemeJmier—me—safe%thave%eeimeL
If a ventilation system is not provided, a center shall have window area equal, at a minimum, to 4.5% of
the floor area of the center. Half of this window area shall be operable.
36:16 35.19 A licensee shall ensure that heating and cooling equipment, hot water pipes, or

radiators are safely shielded or insulated to prevent the injury of children.

36:16-1 35.19.1 Heating, cooling, and plumbing equipment shall be properly installed, cleaned,
and maintained to operate safely.

36-16-2 35.19.2 Floor or window fans must be inaccessible to children and bearthe have a
safety certmcatlon mark of from a nationally recognized testing laboratory "NRTL.“such-as-Underwriters

3617 35.20 A licensee shall ensure that room temperatures in rooms used by the children are
maintained kept at a minimum temperature of 68°F and a maximum of 82°F measured three feet above
floor level unless there is conflict with federal and State energy laws. Portable space heaters shall be
prohibited. Fera-center Centers licensed after January 1, 2007, airconditioning shall be-used use air
conditioning during hot weather to keep rooms used by children at a comfortable temperature. Except as
provided stated below, a center shall be required to inform the OCCL and close temporarily if the
minimum or maximum room temperature cannot be maintained. If a room temperature is-above-602F
and-below- 902 F drops within the range of 60°F-67°F or rises within the range of 83°F-90°F, a center shall
restore the room temperature to above 68°F and below 82°F within the next 4 hours or close until the
temperature is restored.

3740 36.0 Smoking Prohibited

A licensee shall inform staff members and others at the facility that smoking and vaping is are prohibited at
altimes—anywhere inside the center, in the outdoor play area, while transporting children, ard in the
presence of children, and during field trips or routine program outings spenseored-by-the-center.

38.0 37.0 Indoor Space

382 37.1 A center shall have sufficient enough natural-and-artificial lighting to allow for the
supervision of the children and provide illumination of at least 30-foot candles at floor level in areas where
children’s activities occur.

382 37.2 A licensee shall ensure that interior space desighated for the-use-of children children’s use
is available to children when the center is in operation. This space shall be ard-is arranged to allow each
child adequate space for free movement and active play. A center shall have at least 35 square feet of
usable floor space for each child in each area or room used by children. Measurements shall be from wall
to wall on the inside. Toilet rooms, kitchen areas, isolation areas for ill children, offices, storage spaces,
hallways, furnace rooms, gymnasiums, and other areas not used as classroom space shall not be
counted in determining a center’s capacity.

383 37.3 A licensee shall provide children with individual storage space;tabeled-with-theirname;for
so personal belongings, se-that clothing, or bedding used-by-a-child does does not come-into-contact-with
touch that-used-by-otherchildren another child’s. This storage space shall be labeled with the child’s
name.

39:0 38.0 Area for Children Who Become |l

A licensee shall ensure that a center has a separate area, not located in the kitchen or toilet area, where
children who are exhibiting showing #resses-er-symptoms-requiring-exclusion from-the-center signs of ill
health as stated in; Section 56, are cared for until they can be removed from the center or are determined
to pose no risk to themselves or others.

391 38.1 The separate area shall be-furnished-with have rest equipment provided and with clean
bedding.

392 38.2 The child’s individual needs for rest, comfort, food, drink, and activity shall be met until the
child can be picked up by a parent/guardian or it is determined by a health care provider/consultant that
the illness or symptoms pose no serious health risk to the child or to other children.

393 38.3 All items used by an ill child, including rest equipment, bedding, utensils, and toys shall be
cleaned with soap and water and disinfected before being used by another child.




40.0 39.0 Outdoor Climate and Space

401 39.1 Weather permitting, a licensee is required to provide daily eppertunities-for outdoor play
when the wind chill factor is 32°F or hrgher or the heat |ndex is 89°F or lower and-the-weather. and
, - Outdoor play during periods
outsrde this temperature range shaII be at—the~d+seretren49f—theprewder up to the licensee. unless
Children shall be appropriately dressed for the weather. The guidelines of the National Weather Service
(www.weather.gov) shall be foIIowed if has-issued an advisory regarding health or safety risks has been
issued. forthelocal-area.

402 39.2 A licensee shall maintain-or have access to an outdoor play area Wlth at least 75 square
feet for each child for the maximum number of children who will use the playground at one time. with-a
This play area shall have space suitable for gress-+metor moderate to vigorous physical activities,
including running. Fhe This eutdeer play area shall be large enough to accommodate at least 1/4 of the
center’s licensed capacity ef-the-center at one time.

40-3 39.3 A licensee shall ensure that the outdoor play area for school-age children is physically
separated or used at separate times from the area provided for younger children.

404 39.4 A center licensed before the-effective-date-of the January 1, 2007, regulations shall
maintain-or have access to an outdoor play area with at least 50 square feet for each child for the
maximum number of children who will use the playground at one time. Fhe-eutdoor This play area shall
be large enough to accommodate at least 1/4 of the center’s licensed capacity efthe-center at one time.

If the capacity of a center licensed before the-effective-date-of-the January 1, 2007 regutatrens increases,
the licensee shall be required to ensure that the outdoor play area

has at least 75 square feet for each child for the maximum number of children who will use the
playground at one time.

405 39.5 A licensee shall ensure that the outdoor play area is srtuateel ad}aeent next to or within
closeproximity-to a close safe walking distance of the centers;.
route—and-has This play area shall have a shaded rest area for children. Staff members shall inspect
outdoor areas before children begin to play to ensure there are no hazards present and play equipment is
safe for use. Outdoor sandboxes or play areas containing sand shall be maintained kept in a safe and
sanitary clean manner including being covered when not in use. Use of trampolines is prohibited.

40.6 39.6 A licensee shall ensure that the center’s outdoor play areas are fenced. Use of parks or
other off-site play areas that are not fenced and used to comply with the outdoor space regulations
requires OCCL approval.

39.6.1 Fencing shall be sturdy, safe, and reinforced at intervals se-as to give support, constructed to
discourage climbing, and netprevent-ebservation allow for viewing the of children by staff.

39.6.2-and Fencing shall be a minimum of four feet in height with openings no larger than 3%z
inches.

39.6.3 Fenced areas shall have at least two exits, with at least one being remote from the building.

39.6.4 Gates shall be-eguipped-with have self-closing and positive self-latching closure mechanisms.
The latch or securing device shall be high enough or efa-type-that made so small children cannot open it.

407 39.7 For a center licensed before the-effective-date-of-the January 1, 2007, regutations; the
existing fencing shall be acceptable as long as it is safe, free from hazards, and in good repair. When the
fencing is replaced, the new fencing shall fully comply with these regulations.

40-8 39.8 A licensee shall ensure that the protective surface of the outdoor play area beneath and in
the fall zones of climbing equipment, slides, swings, and similar equipment is of approved resilient
material, which absorbs falls. The fall zone depth and materials shall follow the instructions as listed in the
most recent publication of the U-S—Coensumer-Product Safety Commission’sorCRSC CPSC’s Handbook
for Public Playground Safety regarding critical heights of tested materials (see CPSC website at
http [lwww.cpsc. gov/cpscpub/pubs/325 pdf). All materials used for protective surfaces shall be of a size
- and material
that do not present a safety or choklng hazard. Only pea gravel shall be acceptable as cover for the
outdoor play area if using a gravel or stone-like surfacing. Protective surfaces of the fall zone shall extend
at least six feet in all directions from the equipment. For swings, the protective surfacing shall extend, in
back and front, twice the height of the suspending bar unless otherwise directed by the CPSC or other
recognized authority on playground safety.

Inches Type of Material Protects to Fall Height
6 Shredded/recycled rubber 10 feet

9 Sand 4 feet

9 Pea gravel 5 feet

9 Wood mulch 7 feet

9 Wood chips 10 feet



http://www.weather.gov/

Poured-in-place surfacing or rubber mats designed for outdoor use, if used, must be in the required fall
zone and at a sufficient depth or thickness as required by manufacturer’s specifications or other
approved entity.

40-9 39.9 Outdoor play equipment must be securely anchored unless portable by design;. This play
equipment must be in good repair; and placed with regard for safe use. and This play equipment must
include equipment for vigorous play and large muscle activity. with-attentionte This play equipment must

meet the needs of the dlverS|ty of children served and their abilities to part|C|pate

museleaetmty—wﬂ—beptewded When a Ilcensee cannot meet the outdoor space requwement the

licensee shall provide a minimum of 700 square feet of open, accessible indoor play space for large
muscle activity. This indoor play space must be on-site and is in addition to the 35 square feet per child
requirement. The licensee shall have and follow a written plan approved by OCCL, which specifies how
large muscle activity will be provided.

4011 39.11 For a center licensed before the January 1, 2007, regulations; the indoor play space as
indicated-in-theseregulations listed in subsection 39.10 may be at a nearby facility that was previously
used-and approved by the OCCL, unless If the capacity of the center increases orthe physicalplant-of
the-center changes; allowing room for an indoor play space, the center must have 700 square feet of
open indoor play space.

4012 39.12 A licensee shall ensure that a roof-top or elevated play space above the first floor is
protected by a non-climbable, secure, and hazard-free barrier that is at least seven feet in height.

410 40.0 Riding Toys
A licensee shall ensure that bicycles, tricycles, scooters, and other riding toys are the size appropriate for
a child. These riding toys shall be in good condition, free of sharp edges or protrusions that may injure a
child, and not motorized. Allehildren Children over one year of age shall wear approved safety helmets
whileriding-bieyecles-and while riding toys with wheels of 20 or more inches in diameter. {such-as
trieyeles)or Riding bicycles, using wheeled equipment (roller blades, skateboards, etc.), and while
standing on and-using scooters with handles also requires children to use helmets. Helmets shall not be
shared unless cleaned between users by wiping the lining with a damp cloth to+remeove-head-ice;-rits;-or
fungal-speres. Helmets shall be removed as soon as children stop riding helmet-required equipment.
42.0 41.0 Sleeping Accommodations

421 41.1 A licensee shall ensure that the program providesphysical-careroutines-including includes
opportunities times for rest/sleep foreach-child in-attendanece appropriate to each child's individual
physical needs. Preschool children not needing to rest/sleep shall have at least 30 minutes of quiet play
daily. Full staff/child ratios shall be maintained during quiet play when children do not nap/sleep.

41.1.1 Rest or sleeping equipment shall meet the safety standards required by the U-S—Censumer
Product Safety Commission CPSC or other recognized authority approved by the OCCL and maintained
kept in a safe condition. Sleeping equipment is not required for children who do not nap.

41.1.2 The rest area shall be lighted enough to allow fervisual-supervision the children to be seen.

41.1.3 An alternative A quiet activity shall be provided for these children who have rested or slept for

30 minutes and do not seem to need or want additional more rest ersleep.

422 41.2 A licensee shall ensure that each child, except seheel-age children who do not sleep at the
center, has clean, safe, age-appropriate individual rest equipment. sueh-as This may be a crib, playpen,
pack-and-play (without ripped mesh), cot, bed, or mat and permitted bedding. A child's rest equipment
shall be labeled with the child's name or assigned chart number and used only by that child while
attending the program. Chart numbers and assignments shall be documented, kept current, and available
for review.

42.2.1 41.2.1 Mattresses and sleeping equipment shall be covered-with-have-non-absorbent;
and cleanable ceverings. Seasenably—apprepnate Chlldren over aqe one shall be prowded W|th top and

bottom eeverings; covers ,
one-year. Sheets and blankets or other beddlng shall be cleaned at least weekly and When soHed or wet.

A tight-fitting bottom mattress sheet is required for infants.

42.2.2 41.2.2 Cots, mats, and crib mattresses shall be cleaned with soap and water and then
sanitized atleast weekly and when soiled or wet. Rest Sleeping equipment and bedding shall be cleaned
and sanitized before being assigned to another child. Sleeping-mats Mats shall be stored so there is no
contact with the sleeping surface of another mat or cleaned and disinfected after each use.

42.2.3 41.2.3 Each child under 18 months efage old and-netwalking who does not walk shall
sleep in a crib, playpen, or pack-and-play. A child whe-s between 12 and 18 months efage old and is

walking who walks may sleep on a cot, bed, or mat and-permitted-bedding with written permission from
the child’s parent/guardian.




42.3 41.3 A licensee shall ensure that cribs and etherrest sleep equipment are placed at least 1%
feet apart while in use.

RrsleRedHetren Cribs must meet the current standards of the Ué—Gensemer—Preduetéaﬁety—Gemmrssren
CPSC or other safety authority recognized by the OCCL.

42.4.1 41.4.1 Cribs shall not be stacked while in use.

4242 41.4.2 Crib mattresses shall be firm and tight-fitting to the frame with a tight-fitting
bottom sheet only. Pillows, bibs, blankets, bumper pads, cloth diapers other than those worn by an infant,
comforters, flat top sheets, quilts, sheepskin, sleep positioning devices (except as described in
Subsection subsection 42:5 41.5), stuffed toys, tep-sheets; and other items (except a pacifier, if used) are
prohibited in a crib, pack-and-play, and playpen. Toys or objects attached to sleeping-orrestequipment
cribs, pack-and-plays, or playpens are prohibited.

42.4.3 41.4.3 Soft surfaces such as soft mattresses, pillows, sofas, and waterbeds are
prohibited as infant sleeping surfaces.

41.4.4 Cribs shall not have gaps larger than 2 3/8 inches between the slats.

41.4.5 Cribs, pack-and-plays, and playpens shall have top rails at least 20 inches above the
mattresses. The mattress shall be set at its lowest position. Latches on cribs, pack-and-plays, or playpens
shall be safe, secured, and hazard-free.

42.4.5 41.4.6 Swaddling of infants requires written parent/guardian consent. Fhe-use-of
blankets Blankets are prohibited for swaddling shall-ret-be-used when laying an infant down to sleeps.
However, swaddle-blanket sleepers may be used.

42.5 41.5 Infants shall sleep only in cribs, playpens, or pack-and-plays. and Infants shall be placed
on their backs when laid down to sleep erin-accordance-with-the as recommendations recommended of
by the American Academy of Pediatrics. OCCL allows An an exception may-be-granted if the infant’s
health care provider documents in-writing that the-infant's a physical or medical condition requires an
alternative sleeping position or use of a sleep-positioning device. The health care provider must stipulate
list the specific new sleeping position ir-which-thatinfantmust-be-placed or stipulate the sleep-positioning
device and how to use it shallbe-used.

43.0 42.0 Toilet Facilities

431 42.1 A licensee shall ensure that a center has enclosed toilet rooms inside-the-building on each
floor where child care has been approved. Each toilet room shall have at least one sink with warm running
water and one operable window or ventilation fan. All door locks, if present, must be designed to permit
staff members to open the locked door readily.

432 42.2 A licensee shall ensure that a center serving toddlers, preschool, and school-age children
has at least the number of toilets and sinks in the following ratios:

: - - T
Ages of Children L?atlo of Number of Toilets to Number of Children

24 Months through preschool 1:10

School-age 1:25

1 Urinals may be counted as half of a toilet forthe-purposes-of-this-caleulation if placed at a height as to

be accessible to the age and size of the population served, provided the population served includes a
significant number of males, and that a minimum of two flush toilets are available and accessible to
both males and females.

2 Staff members shall be counted at the school-age ratio in determining the number of toilets if the
center does not provide separate toilet facilities for staff.

43.3 42.3 A licensee shall ensure that a center serving only children less than 24 months ef-age old
has at least one toilet and sink when fewer than 20 children are served. and-at At least two toilets and
sinks are required when more than 20 children are served

Ilcensed before Januarv 1, 2007 the exrstlnq number of t0|Iets and sinks shaII be acceptable. If the

capacity of this center increases, the licensee shall ensure the toilets and sinks are in compliance with
these regulations.

435 42.5 A licensee shall ensure that potty chairs are not substituted for toilets. and-if If used;
using potty chairs for toilet training, a licensee shall ensure they are placed in the toilet room. Potty chairs;
when-used; shall be censtructed made of plastic-or-othernon-perous a waterproof material. and They

shall be cleaned with soap and water and sanitized after each use in-accordance-with-these regulations.




43.6 42.6 A licensee shall provide ensure liquid soap, toilet paper, and single-service paper towels or
a mechanieal hand-drying device are available at all times in the toilet rooms and-make-them-accessible
to-the-children.

437 42.7 A licensee shall ensure that toilet rooms are maintained kept in a sanitary condition and
cleaned daily or more frequently if needed. All surfaces in a toilet room shall be smooth, cleanable, and
non-absorbent.

440 43.0 Sanltat|on

Hme#hes&pmduetsand—%#ms#ueﬂensie&@e—sha#b&a#aﬂabl&a%aﬂ%#@s A Ilcensee shall ensure

that areas and equipment listed in subsection 43.2 are washed with soap and water, and then disinfected
as required. For sanitizing and disinfecting, a licensee shall ensure one of the following is used: an EPA-
registered product, a commercially prepared product, or a bleach and water solution. A licensee shall
follow the manufacturer's instructions for use. These products shall be labeled with the contents. Their
instructions for use shall be available at all times.

442 43.2 A licensee shall ensure that staff members wash with a soap and water solution and then
disinfect the following equipment, items, or surfaces, as idicated listed below:

After Each Use At Least Daily

Potty chairs which have first been emptied into a

; Toilet and toilet seats
toilet

Sinks and faucets used for hand washing after the

sink has been used for rinsing a potty chair Sinks and faucets

Diapering surfaces, as required in Subsection

subsection 47-4 46.4 Diaper pails and lids

Food preparation and eating surfaces such as

counters, tables, and high chair trays Drinking fountains

Toys mouthed by children

Water table and water play equipment

Mops used for cleaning shall be rinsed, disinfected,
wrung dry, and hung to dry

Play tables

Plastic bibs (cloth bibs maybe used only once
before laundering)

Rest mats that are not stored separately as
specified listed in these regulations

Cleanable, non-absorbent activity mats such as

Thermometers those used for infant tummy time

Smooth surfaced non-porous floors

45.0 44.0 Hand Washing
A licensee shall ensure that staff members and children wash their hands with soap and running water,
including when gloves have been worn, and use single-service paper towels or a meehanieal hand-drying

device fordrying-hands, as follows:

Before and After After

Eating or handling food Toileting or diapering

Coming into contact with blood, fecal matter, urine,

Giving medications . f .
9 vomit, nasal secretions, or other body secretions

Handling animals or their equipment or after coming

Caring for a child who may be sick into contact with an animal's body secretions

Using a water-play or other sensory

table/container with other children Playing in a sandbox

Using shared play dough or clay Outdoor play

Cleaning

Taking out the garbage

46.0 45.0 Standard Precautlons




gteveﬁe—preteet—handsawren—eleanmg—eentammated—su#aees— A Ilcensee shaII ensure Standard

Precautions are used to protect against disease and infection. Spills of body fluids (i.e. urine, feces,
blood, saliva, and discharges from the nose, eyes, an injury, or other tissue) shall be cleaned up
immediately, as follows:

46.2 45.1 Spills-of For vomit, urine, and feces on a surface including the floors, walls, bathrooms,
tabletops, toys, toilet training chairs, and diaper-changing tables, the area shall be immediately cleaned
with soap and water and then disinfected.

45.2 For blood, blood-containing fluids, and tissue discharges, a licensee shall ensure staff members
avoid exposure of open skin sores or mucous membranes, wear waterproof gloves, and clean the area
with soap and water, and then disinfect.

secure-tie BIoodv dlsposable d|apers and materral shall be put in a plastic baq t|ed securelv, and thrown

away. Bloody clothing and reusable diapers shall be placed in a plastic bag, tied securely, and returned to
the child's parent at pick up.

45.4 Mops shall be cleaned, rinsed, disinfected, wrung, and hung to dry.

470 46.0 Dlapenng and Sorled CIothlnq

A jape A Ircensee shaII have and
follow a procedure for checklnq dlapers for wetness and feces at least hourly and whenever the child acts
as though the diaper is wet or soiled.

46.1.1 Diapers and other clothing shall be changed when they are found to be wet or soiled.

46.1.2 Diaper changes shall be documented for infants.

46.1.3 Soiled or wet clothing shall be changed and placed in a sealed plastic eentairerer bag,
labeled with the child's name, and returned to the child's parent/guardian at the end of the day.

4711 46.1.4 The licensee shaII ensurethat ke_eg a supply of clean dlapers and extra cIothlng

are avallable for each Chl|d either-by ; 3

day The Ircensee shaII ensure soned cIothlnq and reusable dlapers are not emptled or nnsed Each shall

be placed in a sealed plastic bag. The bag must be labeled with the child's nhame and sent home with the
child at the end of the day.
472 46.2 A licensee shall ensure that a center has a diaper-changing area that is not located in the
kitchen. It shall have with a clean, washable, and ren-absorbent waterproof surface thatshall rot-be
46.2.1 Disposable covers forthe-diaper-changing-area shall be used for each diaper change.
46.2.2 There shall be a separate hand-washing sink with running warm water within five feet of the
changing area. This sink must be thatis cleaned with soap and water and disinfected before used for
food preparation.
473 46.3 A licensee shall ensure that used disposable diapers are placed in a foot-activated

container trashcan that is used e*eleswely only for diapers;. lned-with-a-leak-proof-orimperviousliner;
This trashcan shall be within arm’s reach of the changing area, inaceessible-to-children; lined with a

plastic bag, and sanitized daily. Diapers shall be removed from the center daily or more frequently #
needed to prevent aceumulation-of odors; and placed in a closed eentainer trashcan thatis outside the
building and-used-fortrash-collection.

474 46.4 A licensee shall have and follow an-established a procedure for changing diapers that is
posted-inthe-diaper-changing-area-and includes atleast the following items:

46.4.1 Posting the draper chanqrnq procedure in the diaper- chanqrnq area;

dlaper chanqmq area and dlsposable covers When chanqmq diapers;
46.4.3 Disposing of diapers as stated in these regulations;

Chl|d durlnq each dlaper chanqe with a clean wipe or Washcloth




46.4.5 Hand washing for people changing the diaper and-wash-their-hands and washing the
hands of the child with soap and water |mmed|ately after each dlaper change and

manu#aetu#ee&mstruenens CIeanlnq and d|S|nfect|nq the dlaper chanqmq area
48.0 47.0 Food Service and Preparation

481 47.1 At requestby-the-OCCL OCCL'’s request, a licensee shall contact the-Bivision-of Public
Hea#ch DPH before-opening-a-center to determine whether the center requires a Food Establishment

the centers approved type of food operat|on W|thout notlfylnq OCCL and receiving approval.

48-3 47.3 A licensee shall ensure that a kitchen or food preparation area is provided with the
necessary operable equipment to prepare, store, serve, and clean-up all meals and snacks for children
and staff. A center that does not prepare food on-site is exempt from Subsection subsection 48.3 47.3.
There can be no food preparation in the facility, except for heating up foods brought from children’s
homes in the microwave. and-all When food preparation is not permitted, utensils and dishware must be
single-service and discarded after each use. The minimum Kitchen requirements for alt centers that
prepare meals or snacks are:

Prepare and Serve Snacks Only Prepare and serve meals

Refrigerator; Full-size refrigerator Refrigerator;
Three-compartment sink; Three-compartment sink;

-or- -or-

two-compartment sink and sanitizing basin; two-compartment sink and sanitizing basin;
-or- -or-

two-compartment sink and dishwasher; and two-compartment sink and dishwasher;
Separate hand-washing sink Separate hand-washing sink;

Range or cooktop;

Oven or microwave; and

Food storage areas.

48.4 47.4 A licensee shall ensure that a kitchen or food preparation area has floors, walls, and
counter surfaces that foed-comes-in-contact-with are easily cleanable and waterproof.

48.5 47.5 A licensee shall ensure that a center has refrigeration-with-sufficient-capacity a refrigerator
to keep perishable food, including lunches prepared at home, cold te at 40°F or colder, and food stored in
a freezer frozen at 0°F or colder. A working thermometer shall be in all refrigerators; and freezers;-and
freezercompartments. Unused Freezer freezer compartments in mini-refrigerators that-are-notused-are
excluded-from-thisregulation do not need a thermometer.

48.6 47.6 A licensee shall ensure that-all food provided and prepared by the center and-then-served
to-children-by-a-center complies with the center’s written policy on nutritional quality;. The food shall be is
clean, wholesome, free from spoilage and contamination, correctly labeled with contents and date of
preparation, and safe fer-human-consumption to eat. Food Sterage storage areas forfood shall be
cleanable and free of food patrticles, dust, and dirt. All food items shall be stored off the floor;. Food shall
be stored separate from cleaning materials;. and Food shall be stored in closed or sealed containers that
are labeled with the contents and expiration date.

487 47.7 A licensee shall ensure that the kitchen or food preparation area is constructed and
supervised to prevent children’s access by-children unless a staff member is conducting a-specific
supervised an educational activity within the-kitchen-erfood-preparation this area.

49.0 48.0 Emergency Planning

491 48.1 A licensee shall have and follow a written emergency plan deseribing that describes
procedures fer-beth natural and man-made disasters. A licensee shall train staff members on the plan.
The emergency plan shall include information and procedures fortraining-stafffor-both-natural-and-man-
made-disasters-inatleast in the following areas:

4911 48.1.1 Preparing for a Disaster disaster preparedness;

4912 48.1.2 Staff's Assigning specific responsibilities to staff members during a disaster;
49.1.3 48.1.3 Aceountingfor Keeping track of children and staff;

49.1-4 48.1.4 Relocation-process Moving to a new location (if appropriate);




49.1.5 48.1.5 Communication-andreunification Communicating with and returning children to
families;

49.1.6 48.1.6 Accommodations Meeting the needs of infants, toddlers, and children with
disabilities or ehronic medical conditions;

4917 48.1.7 Continuation-of child-care-services-in-theperiod-following Caring for children after

the emergency disaster;
49.1.8 48.1.8 Contacting appropriate emergency response agencies and the

parents/guardians; and
49:1.9 48.1.9 Leck Locking down precedures the center.

492 48.2 Monthly evacuation drills shall be practiced from all exit locations atvaried during different
times of the day, and-during-varied-activities including nap time. Evacuation routes and-a-written
evacuation-plan-of-thecenter shall be posted in each room that the children use. Each drill shall be
documented and include:

49.2.1 48.2.1 Fhe Drill date and time of day ef-the-drill;

49.2.2 48.2.2 Number of children and staff members who participated;
49.2.3 48.2.3 Exits used; and

49.2.4 48 2.4 TotaI ameent_et time neeessapy to evacuate the center.

center A Ilcensee shaII develop and follow a written plan descrlblnq procedures to shelter-in- place at the
center for up to 24 hours due to a disaster. The plan shall include a list of emergency supplies kept on-
site, including enough foods that will not spoil, bottled water, and supplies to serve or prepare foods
without the use of electricity.

48.4 A licensee shall complete a monthly fire prevention inspection and post the current reportin a

visible space.

51.0 49.0 0 Pets
A licensee shall ensure that a pet kept by or located in the center is cared for in a safe and sanitary manner.
and-that A licensee shall keep proof of vaccination as preseribed required by State law is-maintained-on

site (currently this ineludes is rabies vaccinations for dogs and cats). Poisonous or aggressive animals or
animals that are known to be carriers of illnesses such as ferrets, turtles, iguanas, lizards or other reptiles,
psittacine birds or birds of the parrot family, or animals who are sick with a disease that can be spread to
humans may not be kept or brought into the center. A licensee shall keep containers used for collecting
animal feces or urine out of rooms used by children. A licensee shall inform parents/guardians of animals
or pets kept or located in the center. Children shall handle animals only with adult supervision.

52.0 50.0 Telephones

521 50.1 A licensee shall ensure that a center has a working, publicly-listed telephone phone
number. with The phone must have an-operating voice-mail a feature that allows a caller to leave a voice
mail voicemail message. The licensee shall provide Shanges-to the new phone number shall-be-provided
to the parent/guardian, staff, and the OCCL within one business day if it changes.

52.2 50.2 A licensee shall post emergency telephoene phone numbers by telephones accessible to
staff members for ambulance or emergency medical services, police, fire departments (911), Poison
Control Center, and the 24-Hour Child Abuse Report Line (currently listed as 1-800-292-9582).

53.0 51.0 Transportation

531 51.1 Use of a 12-15-passenger van to transport children is prohibited unless purchased or
leased by the facility before July 1, 1998. Official proof of purchase or lease is required. A licensee ef-a
center-that provides-transpeortation-for-children shall ensure when transporting children that the eperater
driver, when employed by the center, and the vehicle, when owned or leased by the center and-used-te
transportchildren, are-in-compliance comply with all applicable federal; and State;and-lecal laws. A
licensee shall ensure and-that children are transported using child-safety restraints in-compliance-with-all
applicable-laws-including as required by State and federal ehild-restraint laws. The operator-of-a-vehicle
transporting-children-for-a-center driver shall be at least 21 years ef-age old, have a valid driver’s license
that authorizes the driver to operate the vehicle being driven, and a comprehensive background check
confirming suitability eligibility to be alone with children ferreutine-transpertation during transport. The
operator-of-the-vehiele driver does not need to be qualified by Delaware First. The driver shall not
transport more peeple-ineluding children and adults; than the vehicle’s capacity ef-the-vehicle. Use-ofa




53.2 51.2 Alicensee shall develop, follow, and inform the parent/guardian of the center’s-written
transportation policy. This policy must thatcemplies comply with current federal; and State;-and-local laws
regarding transportation of children, and-ensures-that This policy must ensure each child is secured at all

times in an individual safety restraint system, unless riding a school bus as described below. The safety
restraint must be thatis properly installed and appropriate to the child’s age, weight, and height. efthe
child-while-the-vehicle-otherthan-a-school-bus-isin-metion. This policy shall have procedures that are
followed to ensure that children are released only to people authorized by the parent/guardian and never
left not unattended in a vehicle used-by-the-center. If a school bus is used for transportation, a child
preschool-age or younger shall be transported only when the bus is preperly equipped with child safety
restraints. An exception may be made when written-permissionisreceived-from the parent/guardian
gives written permission stating that his/her child may be transported without safety restraints and he/she
has been informed that the National Highway Traffic Safety Administration recommends that children in
th|s age group always be transported in schooI buses properly equipped with child safety restrarnts and

533 51 3 A I|censee shaII ensure thata—vehrele vehrcles used to transport chrldren shaH have and
use the following:

53.3-1 51.3.1 Have-and-use-an-operable A working heater capable of maintaining keeping a an
interior temperature of at least 50°F in-the-vehicle;

53:3:2 51.3.2 Have-and-use-air-conditioning Air conditioning to reduce the interior temperature

ofthevehicle when it exceeds 85 82°F (school buses are exempt from subsection 51.3.2);
53.3-3 51.3.3 Have-a A working telephone;
53345134 Ha#&a A travelrng f|rst ald klt

53.3:751.3.5 Have-a A dry chemical fire extinguisher approved by Underwriter’'s Laboratory.

51.4 A licensee shall ensure children are loaded and unloaded at the vehicle's curbside or in a
protected parking area or driveway.

51.5 A licensee shall ensure all doors are locked when the vehicle is moving, except for
emergency doors which are required to remain unlocked, whenever the vehicle is in motion.

53:4 51.6 A licensee shall obtain written parent/guardian permission from-the-parent/guardian for all
transportation provided by the center. Alicensee This permission shall decument include the
arrangements agreed upon between the licensee and with the parent/guardian and-the-child’s-school
regarding-transportation-provided-by-the licensee and the pick-up and drop off times when driving a child
to and from the child’s school. A licensee shall inform the parent/guardian ef—th&rdenhty—ef—eaeh—ve#neles
oeperator who will be driving the vehicle or the transportation cempany company’s name and reguire-the
parentiguardian-to-specify-a ask about special reed needs erproblem of the child which-mightrequire

specialattention may have during transpertation the ride.
54.0 52.0 Field Trips and Program Outings

541 52.1 Alicensee shall have and follow a plan to keep track of children at all times during fer field
tnps or routlne program outrngs thatincludes proeedureés} deeumentmgthatal#el#drenar&aeeeumed
- Medical
consent forms and emergency contact mformatron for aII chlldren a travelrng flrst aid kit as described in
these regulations, and a working telephene phone shall accompany staff and-children on any-trip trips or
and euting outings. Children shall have tags or other means of providing the center’s name and telephene
phone number

543 52 2 Staff/Chlld ratro for freld trrps and routlne programs outrngs
5431 A licensee shall ensure that during field trips or routine program outings that-do-netrequire

the-use-of vehicles-and-are-incloseproximity, a licensee maintains the following staff/child ratios with a

minimum of two staff members present at all times except when the children are school-age:

Minimum

Age of Child Staff/Child Ratio




Infant Under 12 months 1:2
Young toddler 12 through 23 months 1:4
Older toddler 24 through 35 months 1:6
Zl?illjdng preschool 36 through 47 months 1:8
Older preschool 48 months or older and not yet attending kindergarten or .

X . 1:10
child higher
School-age child Attending kindergarten or higher 1:15

52.2.1 For a routine program outing where children are always contained in a bugqgy/stroller,
classroom ratios shall be maintained in accordance with Section 33.0.
52.2.2 Volunteers shall count toward the staff/child ratio for field trip or routine program outing
purposes only if not accompanied by other children who are not enrolled at the center.

54.4 52.3 A licensee shall ensure that staff members or volunteering parents/guardians follow the
transportation regulations when transporting children on field trips.

Fepertableeemmemealeledlseases A Ilcensee shall have a wntten plan for the routine and emergency

health care of children. This plan shall include procedures to follow in case of illness; plans for accessing
emergency services, including transportation and parent/quardian notification; and illness exclusions,
including reportable communicable diseases.

57.0 54.0 Child Health Appralsal

meleele A licensee shall ensure that within one month of startlnq care, each ch|Id s file has a health

appraisal that includes an immunization record. A health care provider must have conducted this health
appraisal within the last 12 months. A licensee does not need a child’s health appraisal if other federal or
State laws such as specified in the McKinney-Vento Homeless Assistance Act require the center to admit
a child without one. Health appraisals and immunization records shall be updated every 13 months. A
licensee must keep the most recent health appraisal on file and it shall include:

5711 54.1.1 A health history and;
54 54.1.2-physical Phy5|cal exam|nat|on n

54.1.3 Grovvth and development;

54.1.4 Immunizations; and
5712 54.1.5 Recommendations regarding required medication, allergies, restrictions; or
modifications of the child's activities, diet, or care, if applicable; and
54.1.6 medical Medical information pertinent-te for treatment in case of emergency.
572 54.2 A licensee shall ensure-thatfor not be required to update health appraisals for children in

grades kindergarten or hlgher after a licensee receives one completed after the Chl|d began klnderqarten
ora hlqher qrade vy v

immunizations on a religious basis or whose health care provider certifies that the immunization may be
harmful to the child’s health will be exempt from the immunization requirement. A notarized statement or




documentation from a health care provider is required for this exemption. A licensee must place this
documentation in the child’s file.
58.0 55.0 Observation
A licensee shall ensure that each child is observed on arrival by a staff member trained in recognizing
common signs of communicable disease, physical injury, other evidence of ill health as listed in Section
59 56, and signs of child abuse or neglect. Specific concerns and observations as well as the steps taken
to assist the child shall be documented in-written-form and maintained kept in the child’s file. A person
who suspects child abuse or neglect shall make an immediate report to the Child Abuse Report Line.
59.0 56.0 Child Health Exelusien Exclusions
591 56.1 A licensee shall not permit a child who has symptoms of iliness specified listed below to be

admitted to the-center or remain at the center. The child can only return when the symptoms are gone or
with unlesswritten documentation from a health care provider, erverbalwith-written-follow-up;-states

stating the child has been diagnosed and the illness or symptoms pose no serious health risk to the child
or to other children. The symptoms efillness for exclusion shall include, but not be limited to, the
following:

59.1.1 56.1.1 Temperature: infants four months old and younger: equivalent to 100° F or
greater even if there has not been a change in behavior;

59.1.2 56.1.2 Temperature: children older than four months: equivalent to 101° F or greater,
accompanied by behavior changes or other sighas-er symptoms of illness untibmedical-evaluation
ndicates-nclusion-in-the-facility:

59.1.3 56.1.3 Symptoms and-sighs of possible severe illness, {such as unusual lethargy
tiredness, uncontrolled coughing, inexplicable irritability, persistent crying, diffiedlt difficulty breathing,

wheezing, or other unusual &gns)—unﬂJ—medaeaLevaluaﬂenﬂaueW&meIu&en

nd;

59.1.5 56.1.5 Blood in stools ret-explainable-by not due to change in dietary diet change,

medication, or hard stools;

eLdehyd#auen Vomltlnq two or more tlmes durlnq the past 24 hours or one tlme if accompanled bv a

fever, exclude for 48 hours after the symptoms end;

59.1.7 56.1.7 Persistent-abdominal Ongoing stomach pain (eentirtes more than two hours) or
intermittent off-and-on pain asseciated with a fever or other sighs-or symptoms;

59.1.8 56.1.8 Mouth sores with drooling—urless-a-health-care-provider-determines-the-condition
is-neninfectious;

59.1.9 56.1.9 Rash with fever or behavior change-untita-health-care-provider-determines-these

- cable di ;

59.1.10 56.1.10 Purulentconjunctivitis Pink eye (defined-as-pink-orred-conjunctiva with white
or yellow eye discharge), until 24 hours after starting antibiotic treatment has-been-nitiated;

59.1.11 56.1.11 Scabies, until 24 hours after starting treatment has-been-initiated;

59112 56.1.12 Pediculosis-or-head Head lice, until 24 hours after starting treatment has-been
. ;

59.1.13 56.1.13 Tuberculosis, untiba-health-care-provider-states-the-child-is-on-appropriate

therapy-and-can-attend-care as directed by DPH;
59.1-14 56.1.14 Impetigo, until 24 hours after starting antibiotic treatment has-been-initiated and

lesions are dry;

59.1.15 56.1.15 Strep throat or other streptococcal infection, until 24 hours after starting initial
antibiotic treatment and eessation-of fever ends;

59.1.16 56.1.16 Varicella-Zoster-erchickenpox Chickenpox, until all lesions have dried and
crusted (usually six days);

59117 56.1.17 Shingles, only if lesions cannot be covered by clothing or a dressing bandage;
if not, exclude until lesions have crusted and are dry;

59.1.18 56.1.18 Pertussis, until completing five days of antibiotic treatment;

59:1.19 56.1.19 Mumps, until five days after onset of glandular swelling;

59.1.20 56. 1 20 Hepatitis A virus, until one week after onset of iliness, Jaundlce or as directed

59—1—2—]: 56.1.21 Measles until four days after appearance of rash;



59122 56.1.22 Rubella, until seven days after appearance of rash;

59.1.23 56.1.23 Herpetic-gingivostomatitis-or-cold Cold sores, if the child is too young to have
control of eral-seeretions saliva; or

59.1.24 56.1.24 Unspecified illness if itlimits the child’scomfortable child is unable to
patticipation participate in activities or if itresultsin-a-need-for-greater the center cannot provide care than
can-be-provided-without-comprising for this child and the health-and-safety-of other children.

59.2 56.2 Temperatures for children under feur three years of-age old shall be taken using a non-
glass thermometer by-the-axillanr-method-or under the arm or by the-tempeoral-scannerthermometeror a
forehead scan. Oral temperatures may be taken on three-and-four-year-old children ages three and older
when a digital thermometer is used. Rectal and ear temperatures may be taken only by a licensed health
care professional.

59.3 56.3 A licensee shaII ensure that if a ch|Id

shows signs of ill health, as listed above, the
licensee will remove the child from the group of well children to a separate area as described in Section
39.0 38.0.

59.4 56.4 A licensee may permit a child to return to the center when the symptoms are nelenger
present gone, written documentation from the child’s health care provider indicates states the child has
been diagnosed and the illness or symptoms poses no serious health risk to the child or to other children,
or the child does not present have symptoms for exclusion as centained listed in the center’s written
health exclusion policy.

59.5 56.5 A licensee shall report reportable communicable disease to the-Division-of Public Health

DPH in-accordance-with-Division-of Public Health- DPH procedures. For edrrent information on repertable
communicable these diseases, the licensee shall contact the-Division-of- RPublic-Health DPH or refer to the

their website, currently Ilsted as http: //WWW dhss delaware gov/dhss/dph/dpc/rptdlsease html

shamenemh&mstmenen&ef—the—Dﬂﬁaepre#—Pubhc—Hea#h A Ilcensee shaII not perm|t a Chl|d with a
reportable communicable disease to be admitted to or remain at the center, unless he child's health care
provider documents the child has been evaluated and the disease poses no health risk to the child or to
others or DPH has advised that the child is not a health risk to others. If the health care provider states

the child can return and DPH savs the ch|Id cannot return the Ilcensee shall foIIow DPH S |nstruct|ons

health care prowder d|aqnosed a child as havmq a reportable vaccine- preventable commumcable
disease, a licensee shall exclude all children who were not immunized against the disease following
DPH'’s instructions.
60-0 57.0 Administration of Medication
601 57.1 A licensee shall ensure that a trained staff member who has received a valid
Administration of Medication certificate from OCCL is present at the center at all times while a child who
may be in need of medication is present. Only trained staff members who are at least 18 years efage old
and authorized in accordance with State law, or health care providers, nurses, or other qualified medical
health personnel are permitted to administer medication to children in a center. Written permission from
the child's parent/guardian for each medication to be administered is required. Unused medication shall
be returned to the parent/guardian when no longer needed by the child.
602 57.2 A licensee shall ensure that the parent/guardian of a child provides the following

information for each medication given:

6021 57.2.1The name and birth date of the child;

6022 57.2.2 Medication allergies;

6023 57.2.3 Doctor’'s name and phone number;

60-2:4 57.2.4 Pharmacy name and phone number;

6025 57.2.5 Name of medication;

60-2.6 57.2.6 Dosage (amount given);

60-2-7 57.2.7 Time or frequency (when given);

60-2.8 57.2.8 Route of administration (oral; eye, nose, or throat drops; topical);

60:2.9 57.2.9 Medication expiration date;

60-2-10 57.2.10 End date (when to stop giving);

60211 57.2.11 Reason for medication; and




60212 57.2.12 Special directions.

603 57.3 A licensee shall ensure that all prescription medication is given as prescribed. Prescription

medication shall be:

6031 57.3.1 Stored securely and inaccessible-to-children out of children’s reach;

60.3.2 57.3.2 Refrigerated, {if applicable), in a closed container separate from food;

60.3:3 57.3.3 In its original container and properly labeled with directions for its administration;

60.3:4 57.3.4 Current and not expired,;

60.3.5 57.3.5 Authorized by the child's health care provider; and

60-3-6 57.3.6 Given only to the child whose name appears on the prescription in the manner
and dosage specified listed in-the-instructions on the centainer container’s instructions.

60-4 57.4 A licensee shall ensure that all non-prescription medication is given as instructed. Non-
prescription medication shall be:

60-4-1 57.4.1 Stored securely and inaccessible-to-children out of children’s reach;

60-4-2 57.4.2 Refrigerated, {if applicable), in a closed container separate from food;

60-4.3 57.4.3 Stored n in its original container; and properly labeled with directions for its
administration;

60:4-4 57.4.4 Current and has not expired;

60:4.5 57.4.5 Labeled with the child's name; and

6046 57.4.6 Given as specified listed in-the-instructions on the eontainer container’s
instructions unless otherwise specified in writing by the child’s health care provider.

605 57.5 A licensee shall keep a written record of medication administered to children recorded on
the Medication Administration Record or MAR including medication dosage, time administered, by whom
administered, adverse effects observed, and medication errors (such as administering the wrong
medication to a child, administering the wrong dose, failure to administer the medication, administering a
medication to the wrong child, or administering the medication by the wrong route). Adverse effects or
errors in administering shall be immediately reported to the parent/guardian. When known to the center,
adverse effects or errors in administering medication that result in medical treatment shall be reported
within one business day to the OCCL followed by a written report within three business days.
Documentation of the error or adverse effects shall be maintained in the child’s file.

60.6 57.6 Documentation of administration of medication shall be placed in the child’s file orin a
central administration of medication log and kept while the child is enrolled in the center.

57.7 In addition to the requirements in subsection 57.2, if a child at a center has a medical need
during center hours that requires the administration of medication by a hon-intravenous injection, or other
medical care that is not authorized in the Administration of Medication Guide, the parent/guardian may
request a reasonable accommodation for the child’s medical needs. The parent/guardian’s request may
be made at any time by completing a Medical Accommodation Form that can be found at the center or on
OCCL’s website (http://kids.delaware.gov/occl/occl.shtml). The Medical Accommodation Form shall
supply the center with the following information:

57.7.1 Written parent/quardian permission for the center to provide the requested medical care;

and
57.7.2 A written statement from the child’s physician stating:

57.7.2.1 The specific medical care needed by the child;

57.7.2.2 That for the child’s health, the requested medical care must be administered
during the hours the child attends the center;

57.7.2.3 That the requested medical care may be appropriately administered at the
center by non-medical child care staff; and

57.7.2.4 Whether any additional training is necessary for non-medical staff members to
administer the medication or medical care appropriately. If additional training is required, the physician
shall provide instructions including information about: the type of training, who may provide such training
(which may include the child’s parent/quardian), and any other instructions needed to provide the
requested medical care.

57.8 If additional training is required, the licensee shall identify staff members who are currently
certified to administer medication and have them complete the additional training specified by the child’s
physician. The licensee shall keep documentation of this training with the child’s Medication
Administration Record (MAR) and inform the parent/quardian in writing which staff members are
authorized and trained to perform the requested medical care. This information shall be updated as
needed. The licensee shall ensure that at least one staff member, who is eligible to provide the requested
medical care, is present at the center at all times while the child is present.

57.9 If the child’s parent/guardian is unable or unwilling to supply the identified information in
Sections 57.2 and 57.7, the licensee shall deny the parent/quardian’s Medical Accommodation Form and
the licensee shall not permit non-medical staff members to administer medication by a non-intravenous
injection or provide other medical care that is not authorized in the Administration of Medication Guide.



http://kids.delaware.gov/occl/occl.shtml

57.10 Upon receipt of a completed Medical Accommodation Form, the licensee shall have five
business days to inform the child’s parent/guardian and OCCL, in writing, whether the medical
accommodation will be approved, approved with conditions, or denied. The parent/quardian and licensee
may mutually agree to extend the five business days’ notice if more time is needed, for example, to get
the required documents.

57.10.1 If the application is approved with conditions and the parent/quardian does not wish to
accept the conditions, the application will be considered denied.

57.10.2 A denial must include the reason(s) why the center is not able to make the requested
medical accommodations.

57.10.3 The licensee may deny the requested medical accommodation if it will: fundamentally
alter the nature of the center, create an undue hardship to the center, or create a direct threat to the
health or safety of others at the center.

57.10. The parent/guardian may refer the denial to OCCL for a review as a possible regulation
violation. OCCL shall follow their policies and procedures for corrective actions and enforcement actions,
to address any possible regulation violations.

57.11 A school-age child may self-administer medical care with written parent/guardian permission
and written physician permission. These permissions shall indicate the child is able to safely self-
administer the prescribed medical care, identify and select the correct medicine and dosage, if applicable,
and administer the medical care at the correct time and frequency. The licensee shall keep
documentation of these permissions with the child’s MAR. A staff member, who has a current
administration of medication certificate, must be present during the self-administration and document all
information required on the MAR, including that the medication was self-administered by the child.

57.12 Active medical accommodations shall be reviewed with the child’s parent/quardian and
physician yearly, and as needed. Reviews and changes shall be written, dated, agreed upon by all
parties, and kept with the MAR.

61.0 58.0 Child Acudent and InJury

shall ensure when a ch|Id in care has an acmdent or injury a staff member gives assistance to protect the

child from further harm. An ambulance shall be called, if needed. The child's parent/quardian shall be
informed.

6111 58.1.1 For a serious or potentially serious injury, the parent/guardian shall be notified
immediately after eenter staff members have taken-appropriate-emergency-action-to-assist assisted the
child. For these injuries, a licensee shall document when the parent/guardian was informed or when calls
were made to the parent/quardian or emergency contact, but no one answered.

58.1.2 A less serious accident or injury requires parent/guardian notification before releasing

the child from-care-that leaves for the day.

6112 58.1.3 The licensee shall complete and mairtain keep a written accident or injury report
in the child's file or a central log for the center for each incident. The report shall ;that-ineludes include the
name of child, date of injury, description of injury, how it occurred, first aid or medical care provided, and
parent/guardian/authorized release persen person’s signature. The parent/quardian shall be provided a

copy of the report on the day of the |n|urv or W|th|n one business dav

needed If a child has a medlcal event such as a seizure, asthma attack, or severe aIIermc reactlon the
parent/quardian shall be notified immediately after assisting the child and contacting an ambulance, if
needed.

613 58.3 When known, the licensee shall repert notify to-the OCCL when an accident or injury that
results in death or medical/dental treatment, other than first aid provided at the center, ef-a-child as
described in Section 13.0.

62-0 59.0 First Aid Kits

A licensee shall have at least one complete first aid kit in a location readily accessible to staff members
but not to children. A first aid kit shall be taken on field trips/program outings. Centents-ef-the The first aid
kit shall include but-notbelimited-to:

Iltems Required in-Center for On-site First Aid Items Required in First Aid Kits Used on
Kits Field Trips/Program Outings




Disposable nenporeus waterproof gloves

Disposable nenporous waterproof gloves

Scissors

Scissors

Tweezers

Tweezers

A non-glass thermometer to measure a child’s
temperature

A non-glass thermometer to measure a child’s
temperature

Bandage tape

Bandage tape

Sterile gauze pads

Sterile gauze pads

Flexible roller rolled gauze

Flexible roller rolled gauze

Triangular bandage or sling

Triangular bandage or sling

Safety pins

Safety pins

Eye patch or dressing

Eye patch or dressing

Pen/pencil and note pad

Pen/pencil and note pad

Instant cold pack or frozen ice pack

Instant cold pack

Current American Academy of Pediatrics or
AAP standard first aid chart or equivalent first
aid guide

Current-American-Academy-of Pediatries-or AAP standard
first aid chart or equivalent first aid guide

Small plastic, metal, or wooden finger splints

Small plastic, metal, or wooden finger splints

Non-medicated adhesive strip bandages

Non-medicated adhesive strip bandages

Plastic bags for cloths, gauze, and other
materials used in handling blood

Plastic bags for cloths, gauze, and other materials used in
handling blood

Bottled water

Liquid soap

Emergency medications needed

List of emergency phone numbers, Parents’/Guardians’
parents/quardians’ home and work phone numbers, and
the Poison Control Center phone number

63-0 60.0 Food, Water, and Nutrition

631 60.1 A licensee shall ensure that drinking water is always available to children in their
classrooms and outdoors and supplied to them on their request or available for self-service as
appropriate.

63:2 60.2 A licensee shall have and follow a policy to address the needs of a child who is breastfed;.
This policy shall including include allowing a mother to breastfeed her child at a designated place in the
center that is clean, removed from public view, and not located in a bathroom or kitchen.

633 60.3 A licensee shall ensure that appropriately-timed meals and snacks are served in
accordance-with on the following schedule based-en-the-numberof depending on how many hours the
child is present at-thecenter:




Number of Hours Meals/Snacks Required

2 hours - 4 hours 1 snack

4 hours - 6 hours 1 meal and 1 snack

7 hours — 11 hours 2 meals and 1 snack or 2 snacks and 1 meal based on time of child's arrival
12 hours or more 3 meals and 2 snacks

634 60.4 A licensee shall ensure that meals and snacks are provided by a center except when ene

The parent/quardlan chooses to prowde the child’s food and prowdes a signed statement
stating this choice. The center shall keep the statement on file;

6342 60.4.2 The center does not provide meals or snacks licensee makes-itknown-to and
informs the parent/guardian at the time of applicatienfor enroliment that meals er and snacks are to be
provided by the parent/guardian. The center shall and-nferms inform the parent/guardian of the
importance of sending nutritional meals or snacks thatmeetthe-nutritional-needs-of-children; or

63-4-3 60.4.3 The center has a field trip or a specific activity requiring special meal
arrangements.

63.5 60.5 A licensee shall encourage modeling-of-healthy-eating-practices-by adults to eat healthy

foods when eatlng with chlldren

Ilcensee shall ensure that staff members responS|bIe for food service have knowledqe of nutr|t|on

sanitary food preparation, storage, and cleaning, and follow the center’s policy on food service. Staff
members’ responsibilities for food service shall not reduce staff/child ratios, interfere with the center's
program, or lessen supervision of children.

63-7 60.7 A licensee shall have and follow a written policy concerning food service. At enroliment
this policy shall be thatis-provided given to a parent/guardian at-enroliment and when it is updated. that
This policy shall includes include:

6371 60.7.1 An-assurance A statement that children are encouraged but not forced to eat;
6372 60.7.2 Approximate times of snacks and meals;
6373 60.7.3 Procedures to address food allergies (for foods provided by the center or
parents/guardians);
6374 60.7.4 A description of which food services will be provided by the licensee or by a
parent/guardian;
63-7+4-1 60.7.4.1 For meals or snacks provided by the center:
637411 60.7.4.1.1 Procedures to address religious dietary requirements and
other dietary requests or restrictions; and
637412 60.7.4.1.2 The licensee’s policy on whether additional servings of
foods that meet the meal pattern requirements will be served to a child who is still hungry.
63742 60.7.4.2 For meals and snacks provided by a parent/guardian:
637421 60.7.4.2.1 Statements that meals or snacks shallbeforthe
individual-child-and may not be shared with others;
63.74-2.2 60.7.4.2.2 Statements that foods intended-forregularconsumption
or-celebratery-eccasions must be clean and safe and comply with the center’s written policy concerning
the content of foods provided by a parent/guardian;
63.-7-4-2.3 60.7.4.2.3 Written procedures to be followed to prevent spoilage of
foods brought from home; and
63.-7-4-2:4 60.7.4.2.4 Statements and procedures that the center will follow to
provide a meal or snack to a child who has not brought one or both.
63.8 60.8 A licensee shall ensure that meals and snacks provided by the center:
63-8-1 60.8.1 Are-in-accordance-with Follow the meal pattern requirements (see Appendix)
which are adjusted-according appropriate to the child’s age efthe-infantand-child;
6382 60.8.2 Shall consist of foods based on the basic food groups as follows:
63.8-2-1 60.8.2.1 Milk: fluid pasteurized non-fat (skim) or low-fat 1.0% or 2.0% cow’s
milk for children over two years efage old. Infants shall be fed formula or breast milk. Children-ene-to-twe




years-of-age One-year-old children shall be fed whole fldid pasteurized cow’s milk when not on formula or
breast milk;

63.8.2.2 60.8.2.2 Proteins or meat alternate: meat, fish, poultry, eggs, yogurt, cheese,
peanut butter, dried beans, peas, and nuts;
63.8.2.3 60.8.2.3 Fruits and vegetables: include a variety of fresh, frozen, and canned
vegetables and fruits without added sugar; and
63.8.2.4 60.8.2.4 Grains or breads: whole grain and enriched products such as breads,
cereals, pastas, crackers, and rice.
63:8-3 60.8.3 May include juiceif 100% unsweetened juice, and not a juice drink or cocktail-Hs
served;
63-8-4 60.8.4 May include powdered milk— used only in cooking and not used-as-a-substitute
instead of ferfluid liquid milk for drinking purpeses;
63:8-5 60.8.5 Are planned in-advanece on a menu, dated, and posted in a prominent noticeable
place.
63.8.5:-1 60.8.5.1 Menus neting-actual listing food served shall be retained-by-the-center
for kept for 30 days. Changes made-inactual to the food served on a particular certain date shall be
doeecumented written on the menu on or before that date.
63.8.5.2 60.8.5.2 A sample two-week menu of meals or snacks shall be submitted with
their a renewal applrcatron

therapeutic dlets are prepared and served bv staff members onIv upon written instructions by a health

care provider. A health care provider’'s written permission is required for a change of meal patterns (see
Appendix).

63-10 60.10 A licensee shall ensure that-i when a parent/guardian requests a medification change
of basie meal patterns (see Appendix) due to a family’s food preferences or religious beliefs, the
parent/guardian shall previde provides the center with written-documentation-specifying a list of the foods
which that are unacceptable and the feed substitutions allowed.

6311 60.11 Meal Components for Toddlers and Older Children

63111 60.11.1 A licensee shall ensure that a breakfast provided and served by a center has
at least one age-appropriate serving-size item each from the milk, fruit and vegetable, and grain or bread
food groups as described in the appendix.

63112 60.11.2 A licensee shall ensure thata lunch or dinner provided and served by a
center has one age-appropriate serving-size item from each of the milk, meat or meat alternate, grain or
bread food groups, and two items from the fruit and vegetable food group. This information is as
described in the appendix.

63-113 60.11.3 A licensee shall ensure that a snack provided and served by a center has at
least one age-appropriate serving-size item from two of the food groups as described in the appendix. If
milk or 100% juice is not included with a snack provided and served by the center, water shall alse be
served with that snack.

63-12 60.12 For foods prepared and served by the center, a licensee shall provide-forthe-introduction
of introduce a variety of food textures, finger foods, and a cup and utensils as appropriate-in-the-training-of
for self-feeding and-nutrition-education. If needed, a licensee shall ensure food is cut to prevent choking.

63-13 60.13 A licensee shall ensure that each individual child has his or her own utensils such as a
fork, spoon, knife, dish, cup or bottle as appropriate to the child’s age ef-the-child-to-eat-with-orbefed
with. This equipment shall not be shared with another child during feeding.

60.14 All single-service dinnerware or utensils provided by the center for meals or snacks shall be
discarded thrown away immediately after use.

64-0 61.0 Feeding of Infants
64-1 61.1 A licensee shall ensure that an infant is given foods and beverages drinks previded-to-an

infant-are-served on demand or according to a-span-ef-time-consistentwith the infant’s eating habits
aeeer—dngee using the followmg gurdelrnes

A parent/quardlan provrdes a wrltten feedlnq statement
listing the foods and drinks including specific formula or breast milk, an infant eats or drinks. This
schedule shall be updated monthly or as basis needed:;




mfantis—healthearaprewdeppemnttmgmamedrﬂeatlen Mlxrnq prepared formula or breast mrlk ina bottle

with anything requires wrrtten permrssron from an mfants health care provrder

infant’s food |ntake shall be shared W|th the parent/quardlan darlv Feedlnq problems shall be discussed
with the parent/quardian before the infant leaves that dav, and

talaleL An infant shall be held for bottle- feedrnq When an |nfant is able to hold a bottle or does not Want to

be held while fed, the infant shall be placed in a high chair or at a feeding table; and
61.1.5 Introduction to all new foods and beverages shall be made only with the
parent/guardian’s permission.

642 61.2 A licensee shall practice-paced-bottle-feeding-or-allowing ensure the-infant infants are
allowed to take breaks at during feedings. Infants shall be observed for signs of fullness and shall be
allowed to stop a feeding when full unless written documentation from an infant’s health care provider
requires the feedrng to continue;

paren#guardan—perm%sren Parent/quardlan permission is needed to feed formula to an |nfant receiving

nly breast milk;
64-3-1 61.3.1 A staff member shall net hold mere-than only one infant at a time for while bottle

feeding;

be placed in sleeprnq or relaxing equrpment with a bottle or have a bottle propped for feeding;

64.3-3 61.3.3 Bottles and infant foods shall be warmed for no more than five minutes under
running warm tap water or by placing them in a container of water that is no warmer than 120° F. and
They shall not be warmed or thawed in a microwave oven;

mfants age four months or older semi- SO|Id foods may be fed as requested bv the parent/quardran_and
shall be required once an infant is eight months old unless the parent/guardian provides documentation
from the infant’s health care provrder statrnq otherwrse

Foods for |nfants shall be a texture and consrstencv that helps them eat safelv Pureed foods must be

served from a dish unless serving the entire contents of the jar;

64-3-6 61.3.6 Cow’s milk shall not be served to infants;

64-3-7 61.3.7 Bottles and nipples maintained kept by center staff members shall be washed
and sanitized before each use;

64-3-8 61.3.8 Each infant’s bottle shall be individually labeled with the infant’'s name and
refrigerated immediately after preparation by center staff members or on arrival if prepared by a
parent/guardian;

64-3-9 61.3.9 Unused bottles shall also be dated as to when prepared if not returned to the
parent/guardian at the end of each day

faetery—sealed—eentamer Formula shall be prepared from a factorv sealed container;

64-3-12 61.3.12 Refrigerated, unused, prepared formula shall be discarded thrown away after
48 hours;

64-3-13 61.3.13 Breast milk shall be fed only to thatmether's-own the infant it was intended for.
Frozen breast milk shall be thawed under running cold water or in the refrigerator-—gently-swirled-to-mix
contents;-notshaken; and used within 24 hours. Expressed breast milk shall be discarded returned to the
parent if it is in an unsanitary bottle or if it has been unrefrigerated for more than ene four heur hours at
room temperature. Refrigerated, unused, expressed breast milk that was never frozen shall be discarded




returned to the parent after 48 hours. erby-three-months-if Breast milk that was frozen and stored in a
freezer at 0° F shall be thrown away after six months;

64.3-14 61.3.14 Juices Juice may not be fed to infants until they are able to drink from a cup
unless by written parent/guardian request and

the use of acup when a ch|Id is at least one year oId and is developmentallv able to drink from or hold a

cup.
PART IV EARLY CARE AND EDUCATION

65:0 62.0 Posmve BehaV|or Management

have and foIIow an easv-to understand ertten behaV|or manaqement statement The statement shall be
posted in a notlceable place in the center and provided to a parent/quardran and staff

recoqnlze and encourage acceptable behavior; supervise with an attitude of understanding
and firmness; give clear directions and provide guidance at the child's level of understanding.
In addition, staff members shall intervene quickly to ensure the safety of the child and others;
redirect children by suggesting other acceptable behaviors; and speak so children
understand their feelings are acceptable, but the behavior is not. As children develop, these
methods shall encourage children to control their own behavior, cooperate with others, and
solve problems by talking things out. The center shall consult with a child’s parent/quardian
and professmnals if necessary, to create a plan to correct unacceptable behavior.

parentslguardmns—and—werterswhﬂeat—theeenter A Ilcensee shaII ensure staff members teach bv

example by always belnq respectful when speaklnq to children and others while at the center.

eneeurage&theeh#d%mak&mereﬁesrtwedeetsrenemmﬁfuture Time-out”, |f used shall be used onlv

as necessary to help the child gain control of behavior and feelings. “Time-out” shall be limited to brief
periods of no more than one minute for each year of a child’s age. “Time-out” may not be used for infants.
Before using “time-out”, the staff member shall discuss the reason for the “time-out” in language
appropriate to the child’s level of development and understanding. A child removed from the group or
room during a “time-out” shall be supervised. Before rejoining the group or at another time, a staff
member shall talk to the child about ways to make better decisions in the future.

65:5 62.5 A licensee shall ensure that the following actions are prohibited:

65:5-1 62.5.1 Roughly handling a child or Cerperal physical punishment inflicted on a child’s

body including shaking, striking, hair pulling, biting, pinching, slapping, hitting, kicking, or spanking;
65:5:2 62.5.2 Yelling at, humiliating, or frightening children;
65:5-3 62.5.3 Physically or sexually abusing a child by-staff;
65.5:4 62.5.4 Making disparaging negative comments about a child’s appearance looks, ability,
ethnicity, famrlyl or other personal eharaetenstres tralts




65:5:6 62.5.6 Tying, taping, chaining, caging, or physically-ermechanically restraining a child
by a means other than holding. The child may be held only as long as necessary for the child to regain
control;

65.5-7 62.5.7 Puni
pa#bef—feed—er—fah%eemplet&a—pmsenbeeh&e&a%y—er Pumshlnq chlldren for a t0|Iet|nq acudent or
failing to fall asleep, to eat food, or to complete an activity;

65.5.8 62.5.8 Withholding physical activity as punishment:; or

62.5.9 Encouraging or allowing children to hit or punish each other.

66.0 63.0 Program Goals and Planning

66-1 63.1 A licensee shall ensure that the program provides physical care routines (such as
diapering/toileting, feeding, and hand-washing hand washing) appropriate to each child's developmental
needs.

66-2 63.2 A licensee shall develop written goals of what the center plans to accomplish for enrolled
children’s development and education. Goals shall include areas of physical, social-emotional,
language/literacy, and cognitive development and be developmentally appropriate to-the-ages-and
developmentallevels-of for the children in-attendance enrolled atthe-center. The curriculum goals and
program-of daily activities for each group of chlldren shaII be implemented by an aSS|gned staff member
who is qualified as at least an inthepo early
childhood assistant teacher, school-age site aSS|stant or early chlldhood caregiver. Mhapp;eval—and
monitoring-by-eitherthe The early childhood administrator, school-age administrator, early childhood
curriculum coordinator, or school-age site coordinator when assigned this duty shall approve and monitor
the assigned staff member’s job performance.

66-3 63.3 A licensee shall have and follow a written lesson plan of varied, developmentally-
appropriate activities designed to help all children preschool-age and younger reach the goals described
in Subsection-66-2 subsection 63.2.

66-3-1 63.3.1 The lesson plan shall be current and posted for easy reference by
parents/guardians and staff, unless the plan is available electronically for viewing. The plan shall be
provided to parents/quardians.

6632 63.3.2 The lesson plan shall include at least one daily activity for each goal specified
listed in Subsection-66-2 subsection 63.2. Activities that allow children to choose